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Department Of Homeland Security ,
Immigration and Customs Enforceme

. Detention Facility Inspection Form
Facilities Used Over 72 hours

A. Type of Facility Reviewed

ICE Service Processing Center
ICE Contract Detention Facility
4 ICE Intergovernmental Service Agreement

Estimated Man-days Per Year:
39,600

G. Accreditation Certificates

B. Current Inspection

List all State or National Accreditation[s] received:

Type of Inspection
[] Field Office <] HQ Inspection

P Check box if facility has no accreditation[s]

Datels] of Facility Review
August 2-4, 2011

H. Problems / Complaints (Copies must be attached)

The Facility is under Court Order or Class Action Finding

[] Court Order [] Class Action Order
C. Previous/Most Recent Facility Review The Facility has Significant Litigation Pending
Date[s] of Last Facility Review [ ] Major Litigation [ ] Life/Safety Issues
September 7.9, 2010 E Check if None.
Previous Rating
[] Superior [ ] Good [X] Acceptable [ ] Deficient [ ] At-Risk I. Facility History
Date Built
D. Name and Location of Facility 2004
Name Date Last Remodeled or Upgraded
Jefferson County Justice Center N/A
Address (Street and Name) Date New Construction / Bed space Added
911 Casey Avenue N/A

City, State and Zip Code
Mount Vernon, Illinois 62864

Future Construction Planned
[[1Yes X No Date:

County
Jefferson

Current Bed space Future Bed space (# New Beds only)
249 Number: N/A Date: N/A

Name and Title of Chief Executive Officer (Warden/OIC/Supt.)
{ i)iea +i W Sheriff

J. Total Facility Population

oe # (Include Area Code)

Total Facility Intake for previous 12 months

7) 73,842
ice / Sub-Office (List Office with oversight) Total ICE Man-days for Previous 12 months

Chicago, Hlinois 32,816

Distance from Field Office

253 miles K. Classification Level (ICE SPCs and CDFs Only)

L-1 -2 1-3

E. ICE Information Adult Male 0 0 0
Adult Female 0 0 0
L. Facility Capacity

Rated Operational | Emergency

Adult Male 225 225 275
Adult Female 24 24 24

56 @ Cl-Food Service / MGT

D Facility holds Juveniles Offenders 16 and older as Adults

‘Name of Team Member / Title / Duty Location

M. Average Daily Population

i@ oy CI-Environmental Health and Safety / MGT ICE USMS Other
Adult Male 100 11 80

F. CDF/IGSA Information Only Adult Female 10 1 10

Contract Number Date of Contract or IGSA

DROIGSA-09-0008 November 285, 2008 N. Facility Staffing Level

Basic Rates per Man-Day
$60.30

Other Charges: (If None, Indicate N/A)

‘ransportation: $ .51 per mile

Security: Support:
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Department Of Homeland Security , . Detention Facility Inspection Form
Immigration and Customs Enforceme Facilities Used Over 72 hours

SIGNIFICANT INCIDENT SUMMARY WORKSHEET

.or ICE to complete its review of your facility, the following information must be completed prior to the scheduled review dates. The
information on this form should contain data for the past twelve months in the boxes provided. The information on this form is used in
conjunction with the ICE Detention Standards in assessing your Detention Operations against the needs of the ICE and its detained
population. This form should be filled out by the facility prior to the start of any inspection. Failure to complete this section will resuit
in a delay in processing this report and the possible reduction or removal of ICE’ detainees at your facility.

Incidents Description Jan — Mar Apr - Jun Jul — Sept Oct — Dec
Assault: Types (Sexual’, Physical, elc.) 1-P 1-P 1-P 0
Offenders on
Offenders' With Weapon 0 0 0 0
- Without Weapon L ! 1 v
Assault: “Types (Sexual Physical, etc.) 0 1-P 1-p 0
Detainee on
Staff With Weapon 0 0 0 0
) Without Weapon 0 ! 1 0
| Number of Forced Moves, : N
incl. Forced Cell moves’ 4 3 2 0
Disturbances’ 0 0 v v
Number of Times Chemical
Agents Used v L ! 0
Number of Times Special :
Reaction Team \ 0 0 0 0
.Dcpu.yodmsed N
Number/Reason (M=Medical,
# Times Four/Five Point V=Violent Bchavior, O=0ther) (ad -V 3-V -V
Restraints applied/used Type (C=Chair, B=Bed,
BB=Board, O=Other) & . C e
Offender / Detainee Medical §
Referrals as a result of 0 1 1 0
injuries sustuined. |
Escapces Attempted v v 0 0
Actual 0 0 0 0
Grievances:
¥ Bcoilved 52 25 28 22
# Resolved in favor of
Offender/Detaince 1l 6 14 6
Deaths Reason (V=Violent, I=llIness,
S=Suicide, A=Attempted 0 0 0 0
Suicide, O=0Other)
Number 0 0 0 0
Psychiatric / Mcdical # Medical Cases referred for
Referrals Qutside Care - 46 38 48 33
# Psychiatric Cases referred for
Qutside Care 0 0 0 0
. Any attempted physical contact or physical contact that involves two or more offenders
Oral, anal or vaginal penetration or attempted penctration involving at least 2 parties, whether it is consenting or non-consenting
3 Routine transportation of dctainces/offenders is not considered “forced”

Any incident that involves four or more detainees/offenders, includes gang fights, organized multiple hunger strikes, work stoppages, hostage situations, major
fires, or other large scale incidents.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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Department Of Homeland Security ,
Immigration and Customs Enforceme

Detention Facility Inspection Form
Facilities Used Over 72 hours

DHS/ICE DETENTION STANDARDS REVIEW SUMMARY REPORT

1. Acceptable 2. Deficient 3. AtRisk 4. Repeat Finding

5. Not Applicable

Detainee Services

-

1.

Access to Legal Materials

20.
LA

2. Admission and Release

3. Classification System

4, Correspondence and Other Mail

5. Detainee Handbook

6. Food Service

7. Funds and Personal Property

8. Detainee Grievance Procedures

9. Group Presentation On Legal Rights

10. Issuance of Clothing, Bedding and Towels
11. Marriage Requests

12. Non-Medical Emergency Escorted Trips
13. Recreation

14. Religious Practices

15. Access to Telephones

16. Visitation

17. Voluntary Work Program

Health Services

18. Hunger Strikes

19. Access to Medical Care

Suicide Prevention and Intervention
Terminal Hlness, Advanced Directives and Death

Security and Control

22,
23.
24,
25.
26.
27,
28.
29.
30.
31.
32.
33.
34.
35,
36.
37.
38.

Contraband

Detention Files

Disciplinary Policy

Emergency Plans

Environmental Health and Safety

Hold Rooms in Detention Facilities

Key and Lock Control

Population Counts

Post Orders

Security Inspections

Special Management Units (Administrative Segregation)
Special Management Units (Disciplinary Segregation)
Tool Control

Transportation (Land Transportation)

Use of Force

Staff / Detainee Communication (Added August 2003)
Detainee Transfer (Added September 2004)

L ) 3 0 3 3401 e 3 0O O 0 3 |

T
L]

e e e e e )2 = R 2 ) ) o o e e

o i o o o (o e i

) o o

]

)

©w

O

X

=

All ﬁxllidings (Deficient and At-Risk) require written comment describing the finding and what is necessary to meet
compliance.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)

Form G-324A SIS (Rev. 7/9/07)



Department Of Homeland Security , . Detention Facility [nspection Form
Immigration and Customs Enforceme Facilities Used Over 72 hours

L.CI REVIEW ASSURANCE STATEMENT

By signing below, the Lead Compliance Inspector (LCI) certifies that all findings of noncompliance with policy or inadequate controls
contained in the Inspection Report are supported by evidence that is sufficient and reliable. Furthermore, findings of noteworthy
accomplishments are supported by sufficient and reliable evidence. Within the scope of the review, the facility is operating in
accordance with applicable law and policy, and property and resources are efficiently used and adequately safeguarded, except for the
deficiencies noted in the report.

‘ Lcé‘);i.'COm;')l‘iancev Ihspect&: (Print Name) ‘
Title & Duty Location
LCIL, MGT August 6, 2011
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
CI-Security, MGT CI-Medical Care, MGT
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
 ISTEONERE C1-Food Service, MGT TSNS C1-Environmental Health and Safety, MGT
Recommended Rating: D Superior
[] Good
™ Acceptable
[] Deficient
[_] At-Risk

Comments:
There have been no escapes, attempted escapes, deaths or attempted suicides at this facility during the previous 12 months.

On 06-29-11, at approximately 7:10 PM, an incident occurred in ‘E' Block (Housing Unit) with an ICE detainee who was refusing to
lock up. After refusing orders, security staff restrained the detainee and placed him on the floor. Other security staff arrived to assist,
and a Lieutenant ordered the detainee to stop resisting; however, he refused. The Lieutenant tased the detainee in the back. The
detainee stopped resisting, was cufted and taken to the medical unit for observation. It was not until after the incident was over that the
staff realized he was an ICE detainee. This incident was reported to the Jail Administrator as well as ICE Field Office staff who
investigated the incident.

The facility utilizes Tasers and only those staff who have received training are allowed to use them. Policy 5-507, Intermediate
Weapons, prohibits the use of a taser on ICE detainees.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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SECTION I

DETAINEE SERVICES STANDARDS
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ACCESS TO LEGAL MATERIALS -

POLICY: FACILITIES HOLDING ICE DETAINEES SHALL PERMIT DETAINEES ACCESS. TO A LAW LIBRARY, AND PROVIDE LEGAL MATERIALS,

ACILITIES, EQUIPMENT, DOCUMENT COPYING PRIVILEGES, AND THE OPPORTUNITY TO PREPARE LEGAL DOCUMENTS,

COMPONENTS YES | No | NA REMARKS
The facﬂxty provides a designated law library for detainee use. 5 O ] The facxhty has a designated law library
with three computers. The LexisNexis
program is installed on each computer.
The law library containg all materials listed in the “Access to The facility uses LexisNexis as the source
Legal Materials” Standard, Attachment A. The listing of X 0] ] for Attachment A materials; therefore, there
materials is posted in the law library. is no requirement to post the listing of
materials.
The library contains a sufficient number of chairs, is well lit, and E D [
is reasonably isolated from noisy areas.
The law library is adequately equipped with typewriters and/or The law library contains three computers
computers, and has sufficient supplies for daily use by the and pencils and paper are available upon
detainees. request. Each computer is connected to a
X ] 0 printer in the Control Center. Detainees
may make copies of legal materials as
needed. The computers also have a word
processor so there is no need for
typewriters.
In addition to the physical law library, detainees have access to 5 ] ] All three computers in the law library
the Lexus Nexus electronic law library, contain LexisNexis.
Where provided, the Lexus Nexus library is updated and is X O ] The LexisNexis program was last updated in
current. June 2011
Outside persons and organizations are permitted to submit
published legal material for inclusion in the legal library. Outside = ] ]
ublished material is forwarded and reviewed by ICE prior to
nclusion.
There is a designated ICE or facility employee who inspects, The Jail Administrator and ICE Coordinator
updates, and maintains/replaces legal materials and equipmenton | [X] O ] [ inspect, update and replace legal materials
a routine basis, and equipment routinely.
Detainees are offered a minimum 5 hours per week in the law Detainees get a minimum of five hours a
library. Detainees are not required to forego recreation time in week in the law library by submitting
lieu of library usage. Detainees facing a court deadline are given x4 0 ] request slips when they need access. The
priority use of the law library, request slips are sent to a Lieutenant who
schedules the detainees to use the law
library,
Detainees may request materials not currently in the law library. All requests made by detainees for material
Each request is reviewed and, where appropriate, an acquisition = ] [] not currently in the law library are sent to
request is timely initiated. Requests for copies of court decisions ICE staff. ICE staff accommodates all
are accommodated within 3 - 5 business days. detainee requests within five business days.
Detainees are permitted to assist other detainees, voluntarily and
free of charge, in researching and preparing legal documents, | [ O ]

consistent with security,

Illiterate or non-English-speaking detainees without legal
representation receive access to more than just English-language
law books after indicating their need for help.

If a detainee were to request access to more
than English language law books, ICE
would handle.

Detainees may retain a reasonable amount of personal legal
material in the general population and in the special management
unit. Stored legal materials are accessible within 24 hours of a
written request,

A detainee's excess legal material is stored
in the personal property room. Detainees
may access this stored material by making a
request to do so.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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ACCESS TO LEGAL MATERIALS

POLICY: FACILITIES HOLDING ICE DETAINEES SHALL PERMIT DETAINEES ACCESS TO A LAW LIBRARY, AND PROVIDE LEGAL MATERIALS,

FACILITIES, EQUIPMENT, DOCUMENT COPYING PRIVILEGES, AND THE OPPORTUNITY TO PREPARE LEGAL DOCUMENTS.

COMPONENTS

YES:

No

NA

REMARKS

Detainees housed in Administrative Detention and Disciplinary
Segregation units have the same law library access as the general
population, barring security concerns. Detainees denied access to

The facility has a computer for use by
detainecs in Administrative Detention and
Disciplinary Segregation. This computer is

legal materials are documented and reviewed routinely for litting | <4 | [1 | [
of sanctions.

equipped with the current LexisNexis
program. As of this date, no detainees have
been denied access; however, any denial
would be documented.

No ICE detainees have been denied access
to the law library; however, all denials
would be documented.

All denials of access to the law library fully documented.

Facility staff informs ICE Management when a detainee or group = ] (]
of detainees is denied access to the law library or law materials.
Detainees who seek judicial relief on any matter are not subjected < 0 ]
to reprisals, retaliation, or penalties.
B AccepraBLE I DEFICIENT 1 Ar-Risk ] REPEAT FINDING

REMARKS:

This inspector reviewed the facility policy and the law library logbook, observed the law library and interviewed the ICE Coordinator

and several ICE detainees. The law library is in a room that is about 7' x 20" in size. It contains three computers which contain an

updated version of the LexisNexis program. There is a chair for each computer. ICE detainees are allowed access to the law library a

minimum of five hours per week and additional time is granted if requested. Detainees submit request slips to a Lieutenant who will

schedule them for time in the law library. The detainee handbook describes how to access the law library and listed the number of

hours per week a detainee is permitted to spend there. Interviews with detainees indicate they have sufficient access to the law library
.md the LexisNexis program. Based on this inspector's review, the facility was found to be in compliance with the standard.

/ August4, 2011

AUDITOR’S SIGNATURE / DATE
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ADMISSION AND RELEASE

POLICY: ALL DETAINEES WILL BE ADMITTED AND RELEASED IN A MANNER THAT ENSURES THEIR HEALTH, SAFETY, AND WELFARE. THE
ADMISSIONS PROCEDURE WILL, AMONG OTHER THINGS INCLUDE: MEDICAL SCREENING; A FILE-BASED ASSESSMENT AND. CLASSIFICATION
PROCESS; A BODY SEARCH; AND A SEARCH OF PERSONAL BELONGINGS, WHICH WILL BE INVENTORIED, DOCUMENTED, AND SAFEGUARDED AS

NECESSARY. - . )
COMPONENTS _ 1 YEs | No | NA —__ REMARKS v
In-processing includes an orientation of the facility. The The section of the component that requires
orientation includes: Unacceptable activities and behavior, and the following topics to be included in the
corresponding sanctions; How to contact ICE; The availability of detainee orientation is specific to SPCs or
pro bono legal services, and how to pursue such services; CDFs: Unacceptable activities and behavior
schedule of programs, services, daily activities, including and corresponding sanctions; how to contact
visitation, telephone usage, mail service, religious programs, ICE; the availability of pro bono legal
count procedures, access to and use of the law library and the services, and how to pursue such services;
general library; sick-call procedures, and the detainee handbook. schedule of programs, services, daily
activities, including visitation, telephone
%4 001 O usage, mail service, religious programs, count
procedures, access to and use of the law
library and the general library; and sick call
procedures. The facility utilizes an
orientation video as part of the in-processing
of detainees. All of the topics listed in this
component are addressed in orientation.
Each detainee is issued a detainee handbook
and a copy of the ICE National Detainee
Handbook. Both handbooks are available in
English and Spanish.
Medical screenings are performed by medical staff or persons When a detainee is admitted to the facility, an
who have received specialized training for the purpose of officer asks a series of medical-related
’onducting an initial health screening. X 1 [] | questions. Immediately after the intake
process, detainees are screened by medical
staff.

Each new arrival is classified according to criminal history and

L . . ; : All ICE detainees are classified by ICE staff
threat levels. Criminal history is provided for each detainee by | [X] O ] prior to being transferred to this faclity.
the ICE field office.

All new arrivals are searched in accordance with the “Detainee
Search” standard. An officer of the same sex as the detainee = 0 N
conducts the search and the search is conducted in an area that
affords as much privacy as possible.

Detainees are stripped searched only when cause has been
established and not as routine policy. Non-criminal detainees ¢ O] ]
are not strip-searched but are patted down, unless reasonable
sugpicion is established.

The “Coniraband” standard govemns all personal property
searches. IGSAS/CDFs use or have a similar contraband X O ]
standard. Staff prepares a complete inventory of each detainee’s
possessions. The detainee receives a copy.

Staff completes Form I-387 or similar form for CDFs and IGSAs If an ICE detainee claims that s/he has lost or
for every lost or missing property claim. Facilities forward all I- X 0] ] missing property, the ICE detainee fills out a
387 claims to ICE. request slip which is forwarded to ICE for
review and handling.

Detainees are issued appropriate and sufficient clothing and X O] 0

bedding for the climatic conditions.

The facility provides and replenishes personal hygiene items as
eeded. Gender-specific items are available. ICE Detaineesare | [X] | [0 | []
10t charged for these items.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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ADMISSION AND RELEASE

POLICY: ALL DETAINEES WILL BE ADMITTED AND RELEASED IN A MANNER THAT ENSURES THEIR HEALTH, SAFETY, AND WELFARE. THE
ADMISSIONS PROCEDURE WILL, AMONG OTHER THINGS INCLUDE: MEDICAL SCREENING; A FILE-BASED ASSESSMENT AND CLASSFICATION
. PROCESS; A BODY SEARCH; AND A SEARCH OF PERSONAL BELONGINGS, WHICH WILL BE INVENTORIED, DOCUMENTED, AND SAFEGUARDED AS.

NECESSARY. . )
COMPONENTS - 1 YES | No | NA REMARKS

All releases are properly coordinated with ICE using a Form 1- This component is only applicable for SPCs

203. D D X] and CDF's. The facility uses the Form I-203,
Order to Detain or Release, when releasing a
detainee.

Staff completes paperwork/forms for release as required. X ]

X ACCEPTABLE I Dericient L] Ar-Risk ] REPEAT FINDING

REMARKS:

This inspector reviewed the facility policy and forms, interviewed the ICE Coordinator and observed the booking area. Detainees are
classified by ICE staff prior to arriving at the facility. The in-processing of detainees provides them with sufficient information about
the facility. Detainees are medically screened upon arrival, appropriately searched and their personal property is handled in

accordance with established procedures. Based on this inspector's review, the facility is found to be in compliance with the standard.

(BHE), (bX7T)e
AUDITOR’S SIGNATURE / DATE
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CLASSIFICATION SYSTEM

POLICY: . ALL FACILITIES w1u_ DEVELOP AND [IMPLEMENT A SYSTEM ACCORDING TO WHICH ICE DETAINEES ARE CLASSKIED. THE
"LASSIFICATION SYSTEM WILL ENSURE THAT EACH DETAINEE 1S PLACED IN THE APPROPRIATE CATEGORY, PHYSICALLY SEPARATED FROM

t)ETAINEES IN OTHER CATEGORIES

COMPONENTS.

YES

No

NA

- REMARKS

The facility has a system for classifying detainees. In CDFs ahd
IGSAs, an Objective Classification System or similar is used.

[

L]

O

The facility uses an Objective Classification
System; however, ICE detainees are
classified by ICE prior to arriving at this
facility.

The facility classification system includes:
¢ Classifying detainees upon arrival;
e Separating from the general population those
individuals who cannot be classified upon arrival; and
e The first-line supervisor or designated classification
specialist reviewing every classification decision,

Detainees are classified as: Level | (Low
Security); Level 2 (Medium Security); and
Level 3 (High Security).

The intake/processing officer reviews work-folders, A-files, etc.,
to identify and classify each new arrival.

ICE staff review work folders, A-files,
criminal history and immigration reports to
identify and classify new arrivals.

Staff uses only information that is factual, and reliable to
determine classification assignments. Opinions and
unsubstantiated/ unconfirmed reports may be filed but are not
used to score detainees classifications.

Housing assignments are based on classification-level.

Level 1 detainees are never housed with
Level 3 detainees. Level 2 detainees can be
housed with either Level 1 or Level 3
detainees.

A detainee's classification-level does not affect his/her recreation

pportunities. Detainees recreate with persons of similar
lassification designations.

Detainee work assignments are based upon classification
designations.

Only detainees classified as Level 1 or 2 are
allowed to work.

The classification process includes reassessment/reclassification.
At IGSA’s, detainees may request reassessment 60 days after
arrival.

Procedures exist for a detainee to appeal their classification
assignment. Only a designated supervisor or classification
specialist has the authority to reduce a classification-level on
appeal.

The portion of this component that states that
a designated supervisor or classification
specialist has the authority to reduce a
classification-level on appeal is specific to
SPCs and CDFs. ICE detainees may appeal
their classification assignments by filling out
an ICE Request Slip and sending it to the ICE
Coordinator. The request slip would then be
forwarded to the ICE Field Office for action.

Classification appeals are resolved within five business days and
detainees are notified of the outcome within 10 business days.

This component is only applicable for SPCs
and CDFs. Classification appeals that are
forwarded to ICE are resolved within five
business days and the detainee is notified
within 10 business days.

Classification designations may be appealed to a higher
authority, such as the Warden or equivalent.

O

X

This component is only applicable for SPCs
and CDFs. Clagsification designations may
be appealed to ICE through the AFOD.

The Detainee Handbook or equivalent for IGSAs explains the
classification levels, with the conditions and restrictions
plicable to each.

O

L]

B AcCEPTABLE (] peFicient

] AT-Risk

] REPEAT FINDING
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REMARKS:

This inspector reviewed the facility policy and detention files, interviewed the ICE Coordinator and Deportation Officer and observed
classification forms. All detainees are classified by ICE prior to their being transferred to this facility, and all

eassessments/reclassifications are conducted by ICE staff. ICE detainee appeals are forwarded to ICE staff for review and
determination. Based on this inspector's review, the facility is found to be in compliance with the standard.

[ August 4, 2011

AUDITOR’S SIGNATURE / DATE
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CORRESPONDENCE AND OTHER MAIL

PoLicy:

ALL FACILITIES WILL ENSURE THAT DETAINEES SEND AND RECEIVE CORRESPONDENCE IN A TIMELY MANNER, SUBJECT TO

.IJM ITATIONS REQUIRED FOR THE SAFETY, SECURITY, ANDORDERLY OPERATION OF THE FACILITY. OTHER MAIL WILL BE PERMITYED, SUBJECT TO
THE SAME LIMITATIONS. EACH FACILITY WILL WIDELY DISTRIBUTE IT$ GUIDELINES CONCERNING CORRESPONDENCE AND OTHER MAIL.

COMPONENTS

YES

No

NA

REMARKS

The rules for correspondence and other mail are posted in each
housing or common area, or provided to each detainee via a
detainee handbook.

X

(]

|

The portion of this component requiring
correspondence rules to be posted in the
housing unit or common area is specific to
SPCs and CDFs. The rules for
correspondence and other mail are posted in
each living area and are included in the
detainee handbook.

The facility provides key information in languages other than
English; In the language(s) spoken by significant numbers of
detainees. List any exceptions.

Key information is provided in both English
and Spanish. This was evident by the
postings in the housing units. The detainee
handbook ig available in both English and
Spanish as well.

Incoming mail is distributed to detainees within 24 hours or 1
business day after it is received and inspected.

Outgoing mail is delivered to the postal service within one
business day of its entering the internal mail system (excluding
weekends and holidays).

Staff does not open and inspect incoming general
correspondence and other mail (including packages and
publications) without the detainee present unless documented
and authorized in writing by the Warden or equivalent for
prevailing security reasons.

Staff does not read incoming general correspondence without the
.Nardcn’s prior written approval.

This component is only applicable for SPCs
and CDFs. Staff does not read incoming
general correspondence; however, do scan
mail for key words that might alert them to
illegal activity.

Staff does not inspect incoming special Correspondence for
physical contraband or to verify the “special” status of
enclosures without the detainee present.

Staff is prohibited from reading or copying incoming special
correspondence.

Staff is only authorized to inspect outgoing correspondence or
other mail without the detainee present when there is reason to
believe the item might present a threat to the facility's secure or
orderly operation, endanger the recipient or the public, or might
facilitate criminal activity.

The requirement for the detainee to be
present is specific to SPCs and CDFs.
Outgoing mail is only inspected when there is
reason to believe there is a security issue or
illegal activity taking place. Normally it is
sealed, logged and sent out. The detainee is
not present when outgoing mail is processed.

Correspondence to a politician or to the media is processed as
special correspondence and is not read or copied.

The official authorizing the rejection of incoming mail sends
written notice to the sender and the addressee.

The requirement for the official authorizing
the rejection of incoming mail to send written
notice to the sender is specific to SPCs and
CDFs. The facility officer processing
incoming mail can authorize its rejection and
sends written notice to the addressee, but not
to the sender.

e official authorizing censorship or rejection of outgoing mail
rovides the detainee with signed written notice.

X

L]

O
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CORRESPONDENCE AND OTHER MAIL

POLICY: ALL FACILITIES WILL ENSURE THAT DETAINEES SEND AND RECEIVE CORRESPONDENCE IN A TIMELY MANNER, SUBIECT TO |
LIMITATIONS REQUIRED FOR THE SAFETY, SECURITY, AND ORDERLY OPERATION OF THE FACILITY. OTHER MAIL WILL BE PERMITTED, SUBJECT TO ’

.THE SAME LIMITATIONS. EACH FACILITY WILL WIDELY DISTRIBUTE ITS GUIDELINES CONCERNING CORRESPONDENCE AND OTHER MAIL.

COMPONENTS

YESs

No

NA

REMARKS

Staff maintains a written record of every item removed from
detainee mail.

X

O

i

All incoming and outgoing mail is logged
into the computer. Any time an item is
removed from mail or mail is rejected, it is
noted on this electronic log,

The Warden or equivalent monitors staff handling of discovered
contraband and its disposition. Records are accurate and up to
date.

The procedure for safeguarding cash removed from a detainee
protects the detainee from loss of funds and theft. The amount
of cash credited to detainee accounts is accurate. Discrepancies
are documented and investigated. Standard procedure includes
issuing a receipt to the detainee.

Cash is not accepted through the mail. Any
time cash is discovered in incoming mail, that
mail is returned to the sender with a notice
explaining why it is being returned.

Original identity documents (e.g., passports, birth certificates)

are immediately removed and forwarded to ICE staff for | [X] OO

placement in A-files.

Staff provides the detainee a copy of his/her identity When a detainee requests a copy of an
document(s) upon request. B4 1 ] | identity document, the request is forwarded

to ICE.

Staff disposes of prohibited items found in detainee mail in
accordance with the “Control and Disposition of Contraband”
Standard or the similar prevailing policy in IGSAs.

The facility's policy on Detainee Mail
addresses the disposition of prohibited items
found in detainee mail,

Every indigent detainee has the opportunity to mail, at

government expense, reasonable correspondence about a legal

matter, in three one ounce letters per week and packages
eeied necessary by ICE.

The facility has a system for detainees to purchase stamps and
for mailing all special correspondence and a minimum of §
pieces of general correspondence per week.

ICE detainees are allowed to purchase
stamped envelopes through the commissary
once each week.

The facility provides writing paper, envelopes, and pencils at no

Nog”
cost to ICE detainees. % L [
ACCEPTABLE ] DEFICIENT [7] AT-Risk [ REPEAT FINDING

REMARKS:

This inspector reviewed the facility policy and the mail log and interviewed the Assistant Jail Administrator. The rules for
correspondence are posted in the living units and are also found in the detainee handbook, written in both English and Spanish. Mail is
processed in accordance with the standard. Based on this inspector's review, the facility is found to be compliant with the standard.

()8}, Birje g
AUBDITOR’S SIGNATURE / DATE
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DETAINEE HANDBOOK

PoOLICY: EVERY OIC WILL DEVELOP A SITE-SPECIFIC DETAINEE HANDBOOK TO SERVE AS AN OVERVIEW OF, AND GUIDE TO, THE DETENTION
POLICIES, RULES, AND PROCEDURES IN EFFECT AT THE FACIITY. THE HANDBOOK WILL ALSO DESCRIBE THE SERVICES, PROGRAMS, AND
OPPORTUNITIES AVAILABLE THROUGH VARIOUS SOURCES, INCLUDING THE FACILITY, ICE, PRIVATE ORGANIZATIONS, ETC EVERY DETAINEE
WILL RECEIVE A COPY OF THIS HANDBOOK UPON ADMISSION TO THE FACILITY.

REMARKS

Qisposable razors, and allows that detainees attending court will

e afforded the opportunity to shave first,

COMPONENTS YEs | No | NA
The detainee handbook is written in English and translated into = ] 0 The detainee handbook is available in both
Spanish, or into the next most-prevalent Language(s). English and Spanish.
The handbook is supplemented by the facility orientation video, 5 0 0 An orientation video is available in both
where one is provided. languages.
All staff members receive a handbook and training regarding the After hire, correctional staff is required to
handbook contents, complete basic training at the Ilinois
7 ] 0 Department of Corrections Training
Academy. New staff receives training on the
detainee handbook from the field training
officer.
The handbook is revised as necessary and there are procedures The facility currently issues separate detainee
in place for immediately comnunicating any revisions to staff handbooks to ICE and non-ICE detainees,
and detainees. written in both English and Spanish. The Jail
¢ ] ] Administrator and Facility ICE Coordinator
revise the handbook(s) as necessary and
communicate any changes. The Jail
Administrator indicated the ICE and non-ICE
handbooks are to be consolidated.
There an annual review of the handbook by a designated < ] O The ICE coordinator provides annual reviews
committee or staff member. of the handbook and amendments as needed.
The detainee handbook addresses the following issues:
*  Personal Items permitted to be retained by the detainee;
® - X | 0O
o Initial issue of clothes, bedding and personal hygiene
items.
The detainee handbook states in clear language the basic 57 ] ]
detainee responsibilities. o
The handbook clearly outlines the methods for classification of
detainees, explains each level, and explains the classification OO
appeals process.
The handbook states when a medical examination will be ¢ 0 0 Medical exams are conducted within 14 days
conducted. of admission.
The handbook describes the facility, housing units, dayrooms, 3 ] ]
in-dorm activities, and special housing units.
The handbook describes official count times and count The detainee handbook addresses the
procedures; meal times and feeding procedures; procedures for following issues: headcounts are conducted
medical or religious diets; smoking policy; clothing exchange at 6 AM, 11:30 AM,5:30 PM and 10 PM;
schedules; and, if authorized, clothes washing and drving meals are served at 6:30 AM, 11:30 AM and
procedures, and expected personal hygiene practices. 5:30 PM; medical and religious diets are
e available upon request to/approval by the
R [ O Medical Unit and/or the Food Services
Administrator (FSA); no smoking allowed in
the facility; a clothing exchange schedule; a
commercial laundry at the facility for
washing and drying; and expected personal
hygiene practices.
The handbook describe times and procedures for obtaining o 0 - Razors are issued and retrieved daily for

inspection.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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DETAINEE HANDBOOK

WILL RECEIVE A COPY OF THIS HANDBOOK UPON ADMISSION TO THE FACILITY.

]

PoLICY: EVERY OIC WILL DEVELOP A SITE-SPECIFIC DETAINEE HANDBOOK TO SERVE AS AN OVERVIEW OF, AND GUIDE TO, THE DETENTION
POLICIES, RULES; AND PROCEDURES IN EFFECT AT THE FACILITY. THE HANDBOOK WILL ALSO DESCRIBE THE SERVICES, PROGRAMS, AND
.OP?ORTUNHIES AVAILABLE THROUGH VARIOUS SOURCES, INCLUDING THE FACILITY, ICE, PRIVATE ORGANIZATIONS, ETC. EVERY DETAINEE

COMPONENTS. YES No NA REMARKS :
The handbook describes barber hours and hair cutting The facility provides a barbershop and
restrictions. E d D charges ICE/non-ICE detainees $15 per

haircut.

The handbook describes the telephone policy; debit card
procedures; direct and free calls; locations of telephones; policy
when telephone demand is high; and policy and procedures for

Three telephones are available in each
housing unit. Detainees may call collect, or
use prepaid phone cards available from the
commissary kiosk system. Calls are limited

¢ Time limits in the Disciplinary Process; and
s  Summary of the Disciplinary Process.

emergency phone calls.

E N u to 20 minutes per day. Consulate calls are
not restricted. The Jail Administrator may
review/approve a non-collect emergency
phone call.

The handbook addresses religious programming. X O ]
The handbook states times and procedures for commissary or As indicated in the handbook, commissary
vending machine usage, where available. X 0 0 ]S;ﬁ ::: Il;::;t::q Ln c:ta;:al;;eog:igi atixlu'stl.m:k
packs and/or phone cards.
The handbook describes the detainee voluntary work program. 4| [] ]
The handbook describes the library location and hours of = ] 0
operation, and law library procedures and schedules.
The handbook describes attorney and regular visitation hours, Attorney and regular visits are offered at the
policies, and procedures. < 0 | ssaur;lsat;'lj;gs; mTtlx(l)l'r;gam S;t;rzggy; ;/[n:n ;
5:30 PM to 9:30 PM.
e handbook describes the facility contraband policy. d | 11 [
The handbook describes the facility visiting hours and schedule, General visiting hours are on Thursdays,
and visiting rules and regulations. X O ] | Saturdays and Sundays from 10:30 AM to
2:30 PM and 5:30 PM to 9:30 PM.
The handbook describes the correspondence policy and = ] 0
procedures.
The handbook describes the detainee disciplinary policy and The handbook distinguishes between major
procedures, including: and minor violations and subsequent
e Prohibited acts and severity scale sanctions; X O (] | sanctions. Major sanctions are limited to 15

days loss of privileges and segregation and/or
a loss of 30 days good time.

The grievance section of the handbook explains all steps in the
grievance process — Including:
¢  Informal (if used) and formal grievance procedures;
e  The appeals process;
¢ In CDEF facilities: procedures for filing an appeal of a

grievance with ICE. 5 n
¢ Staff/detainee availability to help during the grievance

process.
¢ Guarantee against staff retaliation for filing/pursuing a

grievance.

¢ How to file a complaint about officer misconduct with
the Department of Homeland Security.

The handbook encourages the "lowest level"
(informal) method of resolution possible,
The appeal process includes instructions for
filing a grievance with ICE, including the
OIG address and phone number. Staff and
detainees are specifically allowed to assist in
preparing a grievance. A statement in the
handbook addresses the prohibition of
retaliation for filing a grievance. The
telephone number and address of the OIG is
included in the grievance procedure section.

s Indoor recreation hours.

The detainee handbook describes the medical sick call = ] [
rocedures for general population and segregation.
e handbook describes the facility recreation policy including:
s Outdoor recreation hours. x | [J | Only indoor recreation is offered.
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DETAINEE HANDBOOK

POLICY: EVERY OIC WILL DEVELOP A SITE-SPECIFIC DETAINEE HANDBOOK TO SERVE AS AN OVERVIEW OF, AND GUIDE TO, THE DETENTION
POLICIES, RULES, AND PROCEDURES IN EFFECT AT THE FACILITY. THE HANDBOOK WILL ALSO DESCRIBE THE SERVICES, PROGRAMS, AND
.OPEORTUN{TIES AVAILABLE THROUGH VARIOUS SOURCES, INCLUDING THE FACILITY, ICE, PRIVATE ORGANIZATIONS, ETC. EVERY DETAINEE
WILL RECEIVE A COPY OF THIS HANDBQOK UPON ADMISSION TO THE FACILITY. o

COMPONENTS _ 1 YEs | No | NA : REMARKS
The handbook describes the detainee dress code for daily living; = ] 0
X

and work assignments,
The handbook specifies the rights and responsibilities of all
detainees.

a|o

X ACCEPTABLE ] peFciesT ] AT-Risk ] REPEAT FINDING

REMARKS:

An ICE-specific facility handbook is provided in English and Spanish and is supported by an English and Spanish power point video
narrated in both languages. An ICE National Detainee Handbook is also provided. The handbook adequately describes classification,
health care, facility operations and services, the discipline and grievance policies, visiting and recreation.

The power point video is maintained on a cart and wheeled to the admissions area for detainee viewing. The handbook provides a
thorough description of rights and responsibilities, rules and regulations and instructional information (i.e., how to initiate a marriage
request).

/ August, 4, 2011
AUDITOR’S SIGNATURE / DATE

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
Page 14 of 82



FOOD SERVICE

POLICY EVERY FACILITY WILL PROVIDE DETAINEES IN ITS CARE WITH NUTRITIOUS AND APPETIZING MEALS, PREPARED IN ACCORDANCE WITH

THE HiGHEST SANITARY STANDARDS.

COMPONENTS

YES

No

NA

REMARKS

The food service program is under the direct supervision of a
professionally trained and certified foad service administrator.
Responsibilities of cooks and cook foremen are in writing, The
Food Service Administrator (FSA) determines the
responsibilities of the Food Service Staff.

The Aramark Corporation assumed food
service operations in March 2011. Since
then, management responsibilities have been
shared by designated Aramark managers.
The current Supervisor has over 30 years of
food service management experience and
holds ServSafe and food sanitation
certificates.

The Cook Supervisor is on duty on days when the FSA is off
duty and vice versa.

This component is only applicable for SPCs
and CDFs. Professional staff at the facility
under the FSA includes a lead supervisor and
four cook supervisors. A supervisor is
available and on duty when the FSA is off
and vice versa.

The FSA provides food service employees with training that
specifically addresses detainee-related issues.

e In ICE Facilities this includes a review of the ICE
"Food Service" standard

Food service employees complete the
Aramark training program in kitchen basics
and procedures including the ICE Food
Service standard.

Kanife cabinets close with an approved locking device, and the
on-duty cook foreman maintains control of the key that locks
the device.

Knives have been eliminated from the
kitchen and substituted with dough cutters. A
metal wall insert cabinet with locking doors
has been installed in the FSA's office. Metal
utensils have been shadow boarded.

knives not in a secure cutting room are physically secured to
the workstation and staff directly supervises detainees using
knives at these workstations. Staff monitors the condition of
knives and dining utensils.

The section of this component requiring staff
to monitor the condition of knives and dining
utensils is specific to SPCs and CDFs. The
condition of culinary equipment is monitored.
Recipes have been developed to avoid foods
which require sharp-edge cutting.
Subsequently, knives have been eliminated
from the kitchen in favor of less hazardous
dough cutters. The ICE detainee workers are
supervised. There are no non-ICE detainee
food service workers.

When necessary, special procedures govern the handling of food
items that pose a security threat.

Spices and foods which may present a
security threat are stored in a secured dry
storage area.

Operating procedures include daily searches (shakedowns) of
detainee work areas.

The FSA monitors staff implementation of the facility's
population counts procedures. Staff is trained in count
procedures.

Facility counts are conducted by security
staff while food service staff monitors the
process. However, the contractual food
service staff participates in the same new
employee orientation as security staff.

The detainees assigned to the food service department look neat
and clean. Their clothing and grooming comply with the "Food
Service" standard.

The FSA annually reviews detainee-volunteer job descriptions to

Detainee job descriptions and annual review
documentation was observed.

.ensure they are accurate and up-to-date.

'he Cook Foreman or equivalent instructs newly assigned
detainee workers in the rules and procedures of the food service
department.

X

A review of documented training supported
that rules and procedures are addressed.
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FOOD SERVICE

"POLICY: EVERY FACILITY WILL PROVIDE DETAINEES IN ITS CARE WITH NUTRITIOUS AND APPETIZING MEALS, PREPARED IN ACCORDANCE WITH
THE HIGHEST SANITABRY STANDARDS.

COMPONENTS

| YES

No

NA

REMARKS

Durmg orientation and training session(s), the CS explains and
demonstrates:
¢ Safe work practices and methods;
s Safety features of individual products/pieces of
equipment; and
e Training covers the safe handling of hazardous
material(s] the detainees are likely to encounter in their
work.

Each item in this component of the standard
is addressed as part of orientation and
training for the ICE detainee food service
workers.

The Cook Supervisor documents all training in individual
detainee detention files.

Detainees at CDFs are paid in accordance with the “Voluntary
Work Program” standard. Detainee workers at IGSAs are
subject to local and state rules and regulations regarding detainee

pay.

The requirement for detainees to be paid in
accordance with the "Voluntary Work
Program" standard is specific to SPCs and
CDFs. In lieu of a monetary distribution to
the ICE detainee’s account, voluntary
workers are paid in the form of phone cards
for free phone calls and/or pizza. As an
IGSA, the facility is subject to local and state
rules governing detainee pay. Practices
implemented by the facility are consistent
with local and state rules. There are no non-
ICE detainee workers.

Detainees are served at least two hot meals every day. No more
than 14 hours elapse between the last meal served and the first
meal of the following day.

A review of the menu cycle indicated two hot
meals were scheduled every day. The hot
meals are served at lunch and dinner,

“or cafeteria style operations, a transparent "sneeze guard"
protects both the serving line and salad bar line.

Meals are served in the housing areas at this
facility.

The facility has a standard 35-day menu cycle. IGSAs use a
35 day or similar system for rotating meals.

The section of this component requiring a 35-
day menu cycle is specific to SPCs and
CDFs. The facility maintains a 35-day menu
cycle and the entrees vary throughout that
cycle.

The FSA or facility considers the ethnic diversity of the
facility’s detainee population when developing menu cycles
(Provide examples).

The majority of ICE detainees are Hispanic.
Subsequently, the menu cycle includes:
Spanish rice; burritos; tacos; tostados; and so
forth.

A registered dietitian conducts a complete nutritional analysis of
every master-cycle menu planned.

A registered dietician reviewed and approved
the menu in February 2011.

The FSA has established procedures to ensure that items on the
master-cycle menu are prepared and presented according to
approved recipes.

A program data base of nutritionally
approved recipes is maintained by Aramark
to direct praper menu preparation.

The Cook Foreman has the authority to change menu items if
necessary.
s If yes, documenting each substitution, along with its
justification
»  With copy to FSA

The standard requires the "Cook Supervisor
or equivalent” as having this authority. The
cook foreman is authorized to substitute two
items per week on the menu. Each

substitution is noted in the management log.

All staff and volunteers know and adhere to written "food
reparation” procedures.

Detainees whose religious beliefs require the adherence to

SA.

¢articular religious dietary laws are referred to the Chaplain or

The facility has no Chaplain, Religious diets
are reviewed by the Health Care Unit (HCU)
and the FSA. Religious diet requests are
approved if medically appropriate.
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* FOOD SERVICE

POLICY: EVERY FACILITY WILL PROVIDE DETAINEES IN ITS CARE WITH NUTRITIOUS AND APPETIZING MEALS, PREPARED IN ACCORDANCE WITH

THE HIGHEST SANITARY STANDARDS. )

COMPONENTS

YES.

No

NA

REMARKS .

A common-fare menu available to detainees whose dietary
requirements cannot be met on the main line.
e Changes to the planned common-fare menu can be
made at the facility level;
e Hot entrees are offered three times a week;
e The common-fare menus satisfy
recommended daily allowances (RDAs);
e  Staff routinely provide hot water for instant beverages
and foods;
o Common-fare meals are served with:
*  Disposable plates and utensils.
s Reusable plates and utensils.
o  Staff use separate cutting boards, knives, spoons,
scoops, etc., to prepare the common-fare diet items,

nutritional

Common-fare diets are prepared based upon
a variation of the vegetarian/vegan diet menu.
The facility common-fare diet offers three
hot entrees per week. Common-fare menus
are reviewed by the HCU and the Aramark
Registered Dietician. Hot water is available
in the housing units. Meals are served on
reusable plates with plastic sporks. A
separate area has been designated in the
kitchen for preparation of common-fare
meals.

A supervisor at the command level must approve a detainee’s
removal from the Common-Fare Program.

The Warden, in conjunction with the chaplain and/or local
religious leaders, provides the FSA a schedule of the ceremonial
meals for the following calendar year,

The common-fare program accommodates detainees abstaining
from particular foods or fasting for religious purposes at
prescribed times of the year.

s  Muslims fasting during Ramadan receive their meals
Jews who observe Passover but do not participate in the
Common-Fare Program receive the same Kosher-for-

e  Main-line offerings include one meatless meal (lunch
or dinner) on Ash Wednesday and Fridays during Lent.

0

1

Accommodations are made for detainees
requesting special diets. On the date and
time of the inspection, meals were being
prepared for observance of Ramadan.
Detainees identifying themselves as Jews are
provided a common-fare menu consistent
with the dietary requirements of Passover.
Accommodations are made for detainees
requesting meatless meals for Ash
Wednesday and Fridays during Lent.

after sundown.
®
Passover meals as those who do participate.
The food service program addresses medical diets.

Satellite-feeding programs follow guidelines for proper
sanitation.

Hot and cold foods are maintained at the prescribed, "safe”
temperature(s) while being served.

On the date of inspection, hot and cold food
temperatures were taken. The hot food
(beans) was measured at 201°F. The cold
food (salami) was measured at 35°F.

All meals are provided in nutritionally adequate portions.

Food is not used to punish or reward detainees based upon
behavior.

XX K KX

OO O (g.

o 0 o (0n

The food service staff instructs detainee volunteers on:
¢ Personal cleanliness and hygiene;
¢  Sanitary techniques for preparing, storing, and serving
food; and
s The sanitary operation, care, and maintenance of
equipment.

X

O

O

Documentation of training modules and
records were reviewed. Training components
included instructional sessions on
cleanliness/hygiene, sanitation, storage and
food serving. The ICE detainees are trained
at each work station and on each piece of
equipment as to proper sanitary operation,
care and maintenance.

Everyone working in the food service department complies with
food safety and sanitation requirements.
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FOOD SERVICE

PoOLICY: EVERY FACILITY WILL PROVIDE DETAINEES IN ITS CARE WITH NUTRITIOUS AND APPETIZING MEALS, PREPARED IN ACCORDANCE WITH

THE HIGHEST SANITARY STANDARDS.

COMPONENTS

YES

No

‘NA

REMARKS .

.=Standard operating procedures include weekly inspections of all
food service areas, including dining and food-preparation areas
and equipment.

*  Who conducts the inspections?

X

O

O

Inspections are conducted daily and results
are noted in the management log. The FSA
and each cook supervisor conduct a monthly
inspection by sampling a meal and noting the
results in the management log.

Equipment is inspected for compliance with health and safety
codes and regulations.

¢ When was the most recent inspection?

e Which agency conducted the inspection?

A food sanitation inspection was conducted
on 06-21-11 by the Jefferson County Health
Department. No violations were noted at the
time of inspection,

Reports of discrepancies are forwarded to the Warden or
designated department head, and corrective action is scheduled
and completed.

Standard procedure includes checking and documenting
temperatures of all dishwashing machines after each meal.

Staff documents the results of every refrigerator/freezer
temperature check.

On the date of this inspection the following
temperature checks were observed:
refrigerator temperatures at 34°F; and freezer
temperatures at a range of one to four
degrees.

The cleaning schedule for each food service area is
conspicuously posted.

O

O

The cleaning schedule is posted outside the
FSA's office.

Procedures include inspecting all incoming food shipments for
damage, contamination, and pest infestation.

]

O

Incoming food shipments are inspected by
the FSA or cook foreman.

Storage arcas are locked when not in use.

|

L]

0] ACCEPTABLE [C] DEFICIENT

L

[J Ar-Risk

[] REPEAT FINDING

REMARKS:

The facility kitchen serves meals on a satellite basis. Portions are served on thermal trays, stacked and delivered to the housing units.
Special diet trays are identified by detainee name and type of diet. Areas of the kitchen and storage rooms were clean and well
organized. No evidence of pest or rodent infestation was noted. Kitchen workers wore clean white uniforms, hair nets and plastic
gloves. Boxes or food items were stored on shelves six inches from the floor and 18 inches from the ceiling.

Fire suppression equipment was observed over grills and in storage areas. Grills were clean and suppression equipment appeared
operational. A health inspection was conducted in June 2011 with no violations noted. Dishes, trays and cleaning utensils undergo an
initial wash, rinse and sanitizing prior to being placed on the dishwasher conveyer belt. Equipment is washed at 160°F and rinsed at

180°F.

Doors of storage areas were functional and locked when not in use. Personal protective equipment was available in the form of
goggles, plastic gloves and an eyewash station had been installed over the hand wash basin. MSDS were available in the chemical
store room and a running inventory was maintained on the store room door.

Ilmm / August 4, 2011

AUDITOR’S SIGNATURE / DATE

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
Page 18 of 82




°

FUNDS AND PERSONAL PROPERTY

POLICY: ALL FACHITIES WILL IMPLEMENT PROCEDURES TO CONTROL AND SAFEGUARD DETAINEES” PERSONAL PROPERTY, PROCEDURES WILL
PROVIDE FOR THE SECURE STORAGE OF FUNDS, VALUABLES, BAGGAGE AND OTHER PERSONAL PROPERTY; THE DOCUMENTATION AND
RECEIPTING OF SURRENDERED PROPERTY; AND THE INITIAL AND REGULARLY SCHEDULED INVENTORYING OF ALL FUNDS, VALUABLES, AND

OTHER PROPERTY.

[C]STanparD NA: (IGSA ONLY) CHECK THIS BOX IF ALL ICE DETAINEE FUNDS, VALUABLES AND PROPERTY ARE HANDLED ONLY
Y THE ICE F1ELD OFFICFE, OR SUB-OFFICE IN CONTROL OF THE DETAINEE CASE,

claims are similar with the ICE standard.

COMPONENTS . YES | No NA REMARKS
Detamce funds and valuabies are properly separated, stored, and Property is processed by admissions staff and
are accessible only by designated supervisor(s). stored in a secured area in fabric bags which
X E] [] | are labeled with the detainee's name. Access
to the secure area is limited to admissions
staff.
Detainees’ large valuables are secured in a location accessible to < -
designated supervisor(s) or processing staff only, (11 O | & | The facility does not accept large valuables.
Stazﬁ.c itemizfes the: baggage and personal property of arriving An itemized inventory is maintained online
detainees (including funds and valuables). For IGSAs and . . . .
. . B | O | [ | with copies provided to the detainee and
CDFs, using a personal property inventory form that meets the ; o
ICE standard? placed in the detainee's file.
Staff forwards an arriving detainee’s medication to the medical ¢ M 0] Medication is immediately forwarded to the
staff. HCU.
Audits of baggage and non-valuable property occur each quarter This component is only applicable for SPCs
and audits are logged and verified. and CDFs. Staff indicated audits are
| O B | conducted on baggage and non-valuable
property on a monthly basis. Results of the
audits are validated and logged.
Two officers are present during the processing of detainee funds This component is only applicable for SPCs
and valuables during in-processing to the facility. Both officers and CDFs. Two correctional officers are
"erify funds and valuables. present during the processing of detainee
O] O = funds. Funds are placed in a cash box noting
the identity of the detainee owner. The
business office collects funds from the cash
box and issues a credit in the corresponding
amount to the detainee’s account,
Staff searches arriving detainees and their personal property for This component is only applicable for SPCs
contraband. and CDFs. Although detainees are searched
[(J | O | K | byICE prior to admission, staff conducts a
pat down search to ensure all dangerous
contraband is confiscated.
gﬁiﬂ?iﬂiﬁiggw written policy for returning forgotten & | [ | [ | Al forgotten property is forwarded to ICE.
Property discrepancies are immediately reported to the CDEO or This component is only applicable for SPCs
Chief of Security. and CDFs. Property discrepancies are
01| O 1 K | forwarded to the Jail Administrator.
Discrepancies are reconciled and
reimbursement is issued if appropriate.
Staff follows written procedures when returning property to 5 0 0
detainees. &
CDF/IGSA facility procedures for handling detainee property 52 [ O]
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FUNDS AND PERSONAL PROPERTY

POLICY: ALLFACILITIES WILL IMPLEMENT PROCEDURES TO CONTROL AND SAFEGUARD DETAINEES’ PERSONAL PROPERTY. PROCEDURES WILL
PROVIDE FOR THE SECURE STORAGE OF FUNDS, VALUABLES, BAGGAGE AND OTHER PERSONAL PROPERTY; THE DOCUMENTATION AND
.IEL'EIPT!NG OF SURRENDERED PROPERTY; AND THE INITIAL AND REGULARLY SCHEDULED INVENTORYING OF ALL FUNDS, VALUABLES, AND
OTHER PROPERTY. ; , i

[ STANDARD NA: (IGSA ONLY) CHECK THIS BOX IF ALL ICE DETAINEE FUNDS, VALUABLES AND PROPERTY ARE HANDLED ONLY

BY THE ICE FIELD OFFICE OR SUB~-OFFICE IN CONTROL OF THE DETAINEE CASE.
COMPONENTS YES | No NA REMARKS

Tﬁe facility attemipts to notify an out-processed detainee that
he/she left property in the facility:

e By sending written notice to the detainee’s last known This component is only applicable for SPCs

and CDFs. No attempt is made to contact the

address; ) - .
e Via certified mail: and O I I A detainee by the facility. The ICE supervisor
. . . . is notified and property is forwarded to the
The notice state that the detainee has 30 days in which B
. s ) ICE office.

to claim the property, after which it will be considered

abandoned.
The facility disposes of abandoned property in accordance with The section of this component requiring
written procedures. written procedures for the disposal of

e Ifa CDF/IGSA facility, written procedure requires the = O] o abandoned property is specific to SPCs and

prompt forwarding of abandoned property to ICE. CDFs. If abandoned property is determined
to belong to a former ICE detainee, it is
forwarded to the ICE office,

X ACCEPTABLE [ 1 DericiENT [ ] Ar-Risk [ ] REPEAT FINDING

REMARKS:

The facility has established procedures to collect detainee property and funds. Detainee funds are secured in a cash box, forwarded to
the business office and credited to the detainee’s account. General property is inventoried, bagged and stored in a secured area

djacent to admissions. Access to the property room is limited to admissions personnel. Abandoned property determined to belong to
n ICE detainee is forwarded to the ICE office.

Im / August 4, 2011
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DETAINEE GRIEVANCE PROCEDURES

POLICY: EVERY FACILITY WILL DEVELOP AND IMPLEMENT STANDARD OPERATING PROCEDURES (SOPS) FOR ADDRESSING DETAINEE
.GRIEVANCES IN TIMELY FASHION. EACH STEP IN THE PROCESS WILL OCCUR WITHIN THE PRESCRIBED TIME FRAME. AMONG OTHER THINGS, A
GRIEVANCE WILL BE PROCESSED, INVESTIGATED, AND DECIDED (SUBJECT TO APPEAL) IN ACCORDANCE WITH THE SOPS; A GRIEVANCE
COMMITTEE WILL CONVENE AS PROVIDED IN THE SOPS. STANDARD PROCEDURE WILL INCLUDE PROVIDING THE DETAINEE WITH A WRITTEN
RESPONSE TO ANY FORMAL GRIEVANCE, WHICH WH.L INCLUDE THE BASIS FOR THE DECISION. THE FACHLITY WILL ALSO ESTABLISH STANDARD
PROCEDURES FOR HANDLING EMERGENCY GRIEVANCES. ALL GRIEVANCES WILL RECEIVE SUPERVISORY REVIEW. REPRISAL AGAINST THEFILER
OF A GREEVANCE WILL NOT BE TOLERATED, '

: COMPONENTS YES | No | NA : REMARKS
Written procedures provide for the informal resolution of oral The detainee handbook notes grievances will
grievances (Not mandatory). ] 0O | 03 be resolved orally if possible. An oral
¢ [fyes, the detainee has up to five days within which to resolution may be addressed within five days
make his’her concern known to a member of the staff. of the incident.
Detainees have access to the grievance committee (or equivalent Written grievances are forwarded to the shift
in IGSA), using formal procedures. supervisor who provides a recommendation

¢ Detainees may seek help from other detainees or ) 0Ol 0 and forwards the grievance up the chain of
facility staff when preparing a grievance. command. The handbook and facility policy

¢ llliterate, disabled, or non-English-speaking detainees allow assistance from other detainees or
receive special assistance when necessary. facility staff in preparing a grievance.
Every member of the staff knows how to identify emergency Documentation was unavailable to
grievances, including the procedures for expediting them. demonstrate instruction on emergency

0 = | O grievances being a component of staff training.

Facility staff is required to forward grievances
submitted by ICE detainees to the field office
without local review.

There are documented or substantiated cases of staff harassing,
disciplining, penalizing, or otherwise retaliating against a 0 5 | O
detainee who lodged a complaint:

There were no cases of staff harassment or
otherwise retaliating against a detainee who

o Ifyes, explain. lodged a complaint.
Procedures include maintaining a Detainee Grievance Log. The section of this component that requires
* Ifnot, an alternative acceptable record keeping system "nuisance complaints” to be identified in the
is maintained. records and for staff to document nuisance
e "Nuisance complaints" are identified in the records. complaints received but not filed is specific to
¢ For quality control purposes, staff document nuisance SPCs and CDFs. Section 9-403 of facility
complaints received but not filed. 0 X ] policy requires the establishment and

maintenance of a grievance log, which
includes a column to designate grievances
identified as "nuisance, petty, late or
unfounded." No ICE detainee information
was available in the log as such grievances are
sent to the field office without local review.

Staff is required to forward any grievance that includes officer Information is provided in the detainee
misconduct to a higher official or, in a CDF/IGSA facility, to handbook allowing ICE detainees to file a
ICE. X ] ] | complaint about officer misconduct directly
with the OIG, identifying the phone number
and address.
Xl AccepTABLE ] DEFICIENT [] Ar-Risk [l REPEAT FINDING
REMARKS:

- The facility has established policy and procedure and maintains a working grievance process. A review of the grievance log indicates
non-ICE detainee grievances are collected and reviewed with appropriate response on a timely basis. ICE grievances are collected by
the local facility coordinator and forwarded to the ICE field office without local review. Adequate information is provided to ICE
detainees for filing a grievance regarding staff misconduct. No information provided to indicate staff misconduct has occurred. A

.oncern was noted that documentation was unavailable to demonstrate instruction on emergency grievances as a part of staff training.

August 4, 2011
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GROUP LEGAL RIGHTS PRESENTATIONS

PoLICY: FACILITEES HOUSING ICE DETAINEES SHALL PERMIT AUTHORIZE PERSONS TO MAKE PRESENTATIONS TO GROUPS OF DETAINEES FOR
THE PURPOSE OF INFORMING THEM OF U.S. IMMIGRATION LAW AND PROCEDURES, CONSISTENT WITH THE SECURITY AND ORDERLY OPERATION
OF EACH FACIITY. ICE ENCOURAGES SUCH PRESENTATIONS, WHICH INSTRUCT DETAINEES ABOUT THE IMMIGRATION SYSTEM AND THER

RIGHTS AND OPTIONS WITHIN IT.

D CHECK HERE IF NO GROUP PRESENTATIONS WERE CONBUCT ED WITHIN THE PAST 12 MONTHS MARK STANDARD AS ACCEP’TABLE
OVERALL AND CONTINUE ON WITH NEXT PORTION OF WORKSHEET.

»

COMPONENTS Yes | No | NA REMARKS
The Field Office is responsive to requests by attorneys and % 0 ]
accredited representatives for group presentations.
Upon receipt of concurrence by the Field Office Director, the
facility or authorized ICE Field Office ensures timelyandproper | X | [ | [J
notification to attorneys or accredited representatives.
All materials that attorneys or accredited
The facility follows policy and procedure when rejecting or representatives use in their presentations are
requesting modifications to objectionable material provided or | [X] O {J | approved by ICE prior to being brought into
presented by the attorney or accredited representative. the facility. The facility has not objected to
any materials.
Posters announcing presentations appear in common areas at
least 48 hours in advance and sign-up sheets are availableand | X | [ | [
accessible,
Documentation is submitted and maintained when any detainee is Any denials of detainces tojattend ajgroup
denied permission to attend a presentation and the reason(s) for | [X] O O I L JORSE ERTEE O
; detainees have ever been denied access to
the denial. :
legal presentations.
When the number of detainees allowed to attend a presentation is All group presentations are conducted by
limited, the facility provides a sufficient number of presentations | <] | [] | [} | individual living units (i.e., one unit goes at a
that all detainees signed up may attend. time).
Detainees in segregation, unable to attend for security reasons,
may request separate sessions with presenters. Suchrequestsare | [X] ] O
documented.
Interpreters are admitted when necessary to assist attorneys and | 0 OJ
other legal representatives.
Presenters are afforded a minimum of one hour to make the X ] 0
presentation and to conduct a question-and-answer session.
Staff permits presenters to distribute ICE-approved materials. 34| L] L]
Presenters are permitted to meet with small groups of detainees
to discuss their cases after the group presentation. ICE or = u 0
authorized detention staff is present but do not monitor
conversations with legal providers.
Group presenters who have had their privileges suspended are
notified in writing by the Field Office Director or designee; and Group presenters would be notified by the
the reasons for suspension are documented.” The Headquarters K ] ] FOD in writing if their privileges were
Office for Detention and Removal, Field Operations and suspended. No presenters for this facility
Detention management Division, is notified when a group or have had their privileges suspended.
individual is suspended from making presentations.
The facility plays ICE-approved videotaped presentations on The facility would play ICE-approved
legal rights at regular opportunities, at the request of outside | [X] O [] | videotapes if any were provided; however,
organizations. none have been provided.
If a detainee were to request a copy of the
A copy of the Group Legal Rights Presentation policy, including = ] 0] Group Legal Rights Presentation policy, ICE
attachments, is available to detainees upon request would be contacted and one would be
provided.
B ACCEPTABLE (] DEFICIENT (] Ar-Risk (] REPEAT FINDING

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
Page 22 of 82




REMARKS:

This inspector interviewed the facility’s ICE Coordinator and a Deportation Officer. The National Immigration Justice Center is
approved by the Chicago ICE Field Office to provide group presentations two or three times a year. These are coordinated through
ICE and the facility. Presentations are conducted for each living unit. Postings announcing the presentations are placed in each living
area 48 hours in advance for detainees to sign up. Based on this inspector’s review, the facility is found to be in compliance with the
standard.
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ISSUANCE AND EXCHANGE OF CLOTHING, BEDDING, AND TOWELS

PoLICY: ICEREQUIRES THAT ALL FACILITIES HOUSING ICE DETAINEES PROVIDE CLEAN CLOTHING, BEDDING, LINENS AND TOWELS TO EVERY
ICE DETAINEE UPON ARRIVAL. FURTHER, FACILITIES SHALL PROVIDE ICE DETAINEES WITH REGULAR EXCHANGES OF CLOTHING, LINENS, AND

TOWELS FOR AS LONG AS THEY REMAIN IN DETENTION.

COMPONENTS Yes | No | NA | REMARKS
The facility has a policy and procedure for the regular issuance Facility policy allows exchange of clothing
and exchange of clothing, bedding, linens, and towels, and linens three times per week. Based upon
s The supply of these items exceeds the minimum | [X l [C] | areview and observation of the clothing and
required for the number of detainees. linens room sufficient inventories are
available to meet detainee requirements.
All new detainees are issued clean, temperature-appropriate, | The bulleted items in this component are
presentable clothing during in-processing. Detainees receive: specific to SPCs and CDFs. Detainees are
e One uniform shirt and one pair of uniform pants, or one issued the following: one uniform jumpsuit;
jumpsuit; < N [[] | three pair socks; three pair underwear; and
s  One pair of socks; one pair footwear. As three exchanges are
o One pair of underwear (Daily change); and allowed each week, detainees have access to
s One pair of facility-issued footwear, clean and presentable clothing.
Additional clothing is available for changing weather conditions, As recreation is only available indoors,
or as scasonally appropriate. detainee access to the outside environment is

B ] [T | limited to releases, transfers and court
appearances. Temperature-appropriate
clothing is issued when needed.

New detainees are issued clean bedding, linens, and towels, The bulleted items in this component are
They receive at a minimuim: specific to SPCs and CDFs. Vinyl covered
e One mattress; mattresses are maintained in each cell and
s One blanket; sanitized after the cell is vacated. The
»  Two sheets; 54 7 1 [O | following items are issued: one blanket; two
s One pillowcase; sheets; one pillow case; and one towel. All
. e  One towel; and items may be exchanged when needed.
s Additional blankets are issued based on local weather Additional blankets may be issued based
conditions. upon weather conditions.

Detainees assigned to special work areas are clothed in 52 0 N
accordance with the requirements of the job.

Detainees are provided clean clothing, linen and towels,

o Socks and undergarments - exchanged daily. Socks and undergarments (issued in pairs of

three) may be exchanged every three days.

: gs;::sg-a;n;:a;' twice weekly, XK1 OO | O | Outer garments may be exchanged twice
e Towels - weekly weekly. Towels and pillowcases may be
i ' directly exchanged when necessary.
s Pillowcases - weekly,
Food service detainee volunteer workers are permitted to This component is only applicable for SPCs
exchange outer garments daily, ] ] B | and CDFs. Food service workers are issued
clean white tops and pants for work each day.
Volunteer detainee workers are permitted to exchange outer This component is only applicable for SPCs
garments more frequently. ] ] & and CDFs. Volunteer workers are permitted
to exchange outer garments and work clothes
on a daily basis.
ACCEPTABLE (] DEFICIENT ] Ar-Risk [T REPEAT FINDING
REMARKS:

Detainees are issued sufficient quantities of weather-appropriate clothing. Exchange frequency allows detainees to wear clean clothes
at all times. Facility policy requires detainees to be fully dressed in clean clothing when out of their respective cells.

D e / Au
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MARRIAGE REQUESTS

POLICY: ALL DETAINEE MARRIAGE REQUESTS WILL RECEIVE CASE-BY-CASE CONSIDERATION FROM ICE MANAGEMENT.

COMPONENTS

YES.

No

NA

REMARKS

The Field Office considers detainee marriage requests on a case-
by-case basis.

X

O

O

Mail boxes are maintained in each housing

unit for ICE detainee requests. Requests for
marriages are faxed to the Chicago field
office and considered on a case-by-case
basis.

The Field Office Director reviews every marriage request
rejected by a Warden/OIC or IGSA. Rejections are documented.

Requests are not reviewed at the facility level
prior to forwarding to the field office, where
each request is reviewed by the FOD.

It is standard practice to require a written request for permission
to marry.

Written requests to marry are required. A
request is needed to verify the pending
marriage with the intended spouse.

The written request includes a signed statement or comparable
documentation from the intended spouse, confirming marital
intent.

The verification to marry is confirmed by the
intended spouse.

The Warden/OIC provides a written copy of his/her decision to
the detainee and his/her legal representative.

A written response of the decision by the
field office staff is forwarded to the detainee.

When permission is denied, the Warden/OIC states the basis for
hisher decision.

The rationale for denial of permission to
marry is identified and detainee notification
is provided.

The Warden/OIC provides the detainee with a place and time to
make wedding arrangements.

R IKK | KK
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[T] REPEAT FINDING

.REMARKS:

No marriages have been approved or denied during the past 12 months. Previous denials occurred due to immediate pending
deportation which did not allow sufficient time for the marriage to be arranged. The majority of detainees placed at the facility have
received a deportation hearing and are pending deportation. One request for marriage was received this year and remains pending.
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NON-MEDICAL EMERGENCY ESCORTED TRIPS'

POLICY: THE IMMIGRATION AND CUSTOMS ENFORCEMENT (ICE) MAY PROVIDE DETAINEES WITH STAFF«ESCOR’IED nups INTO THE
.COMMUNITY FOR THE PURPOSEOF VISITING CRITICALLY ILL MEMBERS OF THE DETAINEE'S IMMEDIATE FAMILY, OR FOR ATTENDING FUNERALS.

[<] STANDARD N/A: CHECK THIS BOX IF ALL ICE NON-MEDICAL EMERGENCY. Esconmn TRIPS ARE HANDLED ONLY BY THE ICE
FIELD OFFICE OR SUB-OFFICE IN CONTROL OF THE DETAINEE CASE.

COMPONENTS YES | No | NA _REMARKS
The Field Office Director considers and approves, on a case-by-
case basis, trips to an immediate family member's:
e  Funeral; or m n [
e  Deathbed

The facility recognizes mother, father, brother, sister, spouse,
child, step-parent, and foster parent as "immediate family".

L]
]
L

The IGSA facility notifies ICE of all detainee requests for non-

medical escorts. D D D

The detainee’s Deportation Officer reviews the file before
forwarding a detainee's request, with recommendation, to the
approving official.  Each recommendation addresses the | [] | [] | []
mdividual's suitability for travel; e.g., the kind of supervision
required.

Each escort includes at least two officers. REEREEN

Escorting officers report unexpected situations to the originating
facility as a matter of procedure, and the ranking supervisor on J OJ 0
duty has the authority to issue instructions for completion of the
trip.

Escorting officers have the discretion to increase or decrease
minimum restraints in accordance with written proceduresand | [ ] | [} { [

.Eljssiﬁcation level of the detainee.
“scort officers are precluded from accepting gifts/gratuities from

a detainee, or detainee's relative or friend for any reason.

Escort officers ensure that detainees:;

¢ Conduct themselves in a manner that does not bring
discredit to the ICE;
Do not violate federal, state, or local laws;
Do not purchase, possess, use, consume, or administer | [ ] OO0
narcotics, other drugs, or intoxicants;
Make no unauthorized phone calls; and
Know they are subject to search, urinalysis, breathalyzer, or
comparable test upon return.

Standard procedure requires the immediate return to the facility ] ] ]
of any detainee who violates trip rules.

[J AcceprasLe ] DEFICIENT ] AT-Risk I rRepEAT FiNDING

REMARKS:

All non-medical emergency trips are carried out by the Chicago Field Office. There were no non-medical escorted trips during the past
12 months.

/ August 4, 20
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‘ RECREATION .
PoLicy: ITIS ICE POLICY TO PROVIDE ACCESS TO RECREATIONAL PROGRAMS AND ACTIVITIES TO ALL ICE DETAINEES, TO THE EXTENT

POSSIBLE, UNDER CONDITIONS OF SECURITY AND SUPERVISION THAT PROTECT THEIR SAFETY AND WELFARE.

COMPONENTS

- YES

-No

NA

REMARKS

The facility has a recreation program and facility.

¢

O

[

The facility has indoor recreation only. A
court approximately 25' x 50' is available for
exercise or games. The area has windows for
fresh air; however, does not meet the
definition of an outdoor recreation structure.

A recreational specialist (for facilities with more than 350
detainees) tailors the program activities and offerings to the
detainee population.

O

O

X

This component is only applicable for SPCs
and CDFs. The facility has a bed capacity of
less than 350 detainees and has not
designated a recreational specialist. Security
staff provides general oversight and
maintenance of indoor recreational areas.

Regular maintenance keeps recreational facilities and equipment
in good condition.

The recreational specialist or trained equivalent supervises
detainee recreation workers,

There are no ICE/mon-ICE detainee
recreation workers.

The recreational specialist or trainee equivalent oversees
recreation programs for special housing units (SHU) and special-
needs detainees.

Although the facility has no recreational
specialist, recreation for these detainees is
under the oversight of Central Control
security staff via cameras.

Dayrooms offer sedentary activities, e.g., board games, cards,
television,

Cards and board games are available in
housing units.

Outside activities are restricted to limited-contact sports.

The facility has no outdoor recreation.

Each detaince has the opportunity to participate in daily

recreation.
.)etainees have access to recreation activities outside the housing
units for at least one hour daily, 5 days a week,

Detainees have access to recreation one hour
per day, seven days per week.

Staff checks all items for damage and condition when equipment
is returned.

Staff conducts searches of recreation areas before and after use.

MNXRXIKIROXR| X |OX

All recreation areas under constant staff supervision.

Recreation areas are monitored by staff in

O 0O gooioxo) 0 (=Ko

Central Control via closed circuit security
cameras.
Supervising staff is equipped with radios. 4] All security staff is equipped with radios.

The facility provides detainees in the SHU at least one hour of
outdoor recreation time daily, five times per week.

L

O O o0ogoooQmop o (o0

X

This facility does not have outdoor recreation
available. Detainees in disciplinary
segregation are allowed out of their cells at
least one hour per day, seven days per week.

Detainees in disciplinary/administrative segregation receive a

Detainees receive a copy of the disciplinary

written explanation when a panel revokes his/her recreation | [X] ) L
.. officer's final decision.
privileges.
Special programs or religious activities are available to
D e £ X | O 0

detainees.

Volunteers are required to sign a waiver of liability before
entering a secure portion of the facility where detainees are
present.

This component is only applicable for SPCs
and CDFs. Volunteer packets were reviewed
and a waiver of liability was attached as part
of the background investigation completed
for each applicant.

Visitors, relatives or friends are not allowed to serve as
volunteers.

[J

O

X

This component is only applicable for SPCs
and CDFs. Visitors, relatives, friends of
detainees and persons previously incarcerated
at the facility are prohibited from serving as
volunteers.

["] 1f outdoor recreation is offered, check this box. No further information is required when outdoor recreation is offered.
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RECREATION

PoLicy: IT 1S ICE POLICY TO PROVIDE ACCESS TO RECREATIONAL PROGRAMS AND ACTIVITIES TO ALL ICE DETAINEES, TO THE EXTENT
POSSIBLE, UNDER CONDITIONS OF SECURITY AND SUPERVISION THAT PROTECT THEIR SAFETY AND WELFARE. .

& COMPONENTS - YEs | No | NA ~ REMARKS
ff the facti_lity f&as 1o outsi(;‘lbes gecreation, are detainees considered e ey
or transfer after six monfus: . . 4 O [J | his/her request in writing which is then
o If yes, written procedures ensure timely review of all forwarded to the ICE Field Office
eligible detainees. .
Case officers make written transfer recommendations about Although the facility has no casework staff,
every six-month detainee to the OIC. K O] ! periodic reviews regarding transfer
recommendations are conducted by ICE Field
Office staff.
The OIC documents all detainee-transfer decisions, whether yes ] 0J 2 The facility has had no transfer requests
or no. within the past year.
The detainee’s written decision for or against an offered transfer No written decisions have been made
documented in his/her A-file. regarding transfer requests during the past
B4 | [ | [0 | year. However, should any decision be
made, documentation would be filed in the
A-file maintained in the field office.
Staff notifies the detainee’s legal representative of his/her No such decisions have been made; however,
decision to accept/decline a transfer. 5O (] | ICE staff would inform the detainee's legal
representative of any such determination.
If no recreation is available, the ICE Districts routinely review ICE Detention and Deportation officers
transfer eligibility for all detainees after 60 days. 5 O] ] routinely monitor detainee status at the
facility. Detainees whose stay exceeds 60
days at the facility are transferred.
The il OO Ty detal‘nec who 8 hqld g (e Qays As indicated detainees who have been at the
without access to recreation containg either a transfer-waiver K 0 B e e L A O e
signed by the detainee, or the OIC’s written determination of the initiated by ICE 4
etainee’s ineligibility for transfer. y e
The detainee’s legal representative is notified of the < ] n
detainee’s/OIC’s decision.
0] ACCEPTABLE (] DEFICIENT [] Ar-Risk ] REPEAT FINDING

REMARKS:

Only indoor recreation is available at the facility. A small indoor court i provided for detainees who wish to exercise. Board and card
games are available in housing units. Pull-up bars have been installed in each housing unit for physical exercise. General population
housing is dormitory style and detainees may access the dayroom after morning inspection.

Most detainees at the facility have received a deportation hearing and are awaiting deportation. Regional ICE staff monitors each
detainee's length of stay and transfer is initiated routinely by ICE after 60 days.

' August 4, 2011

AUDITOR’S SIGNATURE / DAT

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
Page 28 of 82



RELIGIOUS PRACTICES

POLICY: FACILITIES WILL PROVIDE ICE DETAINEES OF ALL FAITHS WITH REASONABLE AND EQUITABLE OPPORTUNITIES TO PARTICIPATE IN THE
.PRACT ICES OF THEIR FAITH, LIMITED ONLY BY THE CONSTRAINTS OF SAFETY, SECURITY, THE ORDERLY OPERATIONS OF THE FACILITY AND
B .

UDGETARY CONSIDERATIONS.

COMPONENTS

'YES

No

NA

REMARKS

Detainees are allowed to engage in religious services.

X

O

O

A schedule of religious services is posted in
each housing unit.

Space is available for detainees to conduct religious services.

Y

(]

0

If a sufficient number of detainees require
religious services, the recreation room is
available for the event.

The facility allows detainees to observe the major “holy days” of
their religious faith.
« List any exceptions.

Major holy days are observed at the facility.
No exceptions were noted.

The facility accommodates recognized holy-day observances by:
s Providing special meals, consistent with dietary
restrictions;
s Honoring fasting requirements;
Facilitating religious services; and
+  Allowing activity restrictions.

This component is only applicable for SPCs
and CDFs. At the time of inspection, the
facility was observing Ramadan. Fasting
requirements and common-fare meals were
made available to the participant(s). Space is
also available for Islam prayer services. The
east wall of each housing unit i3 identified
with an "E" to orient Muslims for daily
prayer. Meals and services are prepared for
participants of recognized religions and faiths
throughout the year.

Each detainee is allowed religious items in his/her immediate
possession.

Detainees are allowed to keep a Bible, Koran
or other approved spiritual guide.

Volunteer’s credentials are checked and verified before allowing
articipation in detainee programs.

A background check is completed for each
_person serving as a religious volunteer.

lembers of faiths not represented by clergy may conduct their
own services within security allowances,

HEREERN

Detainees in the Special Management Unit are allowed to
participate in religious practices unless otherwise documented
for the safety and security of the facility.

BN IXIXiX

O

O |o(god

B AccepraBLE (] DEFICIENT

[] AT-Risk

] REPEAT FINDING

REMARKS:

The facility has no full-time chaplain or volunteer coordinator. A part-time chaplain has been designated to recruit and initiate
background checks on potential religious volunteers. Accommodations have been provided for individuals of various faiths to conduct
services. In the absence of an ordained minister or spiritual leader, detainees may conduct services on their own.

m / August 4. 2011
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DETAINEE TELEPHONE ACCESS

POLICY: ALL FACILITIES HOUSING ICE DETAINEES WILL PERMIT DETAINEES’ REASONABLE AND EQUITABLE ACCESS TO TELEPHONES, .

. v COMPONENTS « -~ YES. REMARKS
Detainees are allowed access to telephones during established Detainees have access to the telephones in

facility waking hours.

their living units from 8 AM to 10 PM daily.

Upon admittance, detainees are made aware of the facility's
telephone access policy.

X

Detainees are made aware of the facility’s
telephone policy during the orientation
process,

Access rules are posted in housing units,

=

The facility makes a reasonable effort to provide key information
to detainees in languages spoken by any significant portion of
the facility's population.

Key information is provided to detainees in
both English and Spanish.

Telephones are provided at a minimum ratio of one telephone
per 25 detainees in the facility population.

Telephones are provided at a ratio of one
telephone for every eight detainees.

Telephones are inspected regularly by facility staff to ensure that
they are in good working order.

The facility's ICE Coordinator inspects the
telephones once a week.

The facility administration promptly reports out-of-order
telephones to the facility’s telephone service provider.

The facility administration monitors repair progress and takes
appropriate measures to ensure that required repairs are begun
and completed timely.

K IBIKIKIKX
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Detainees are afforded a reasonable degree of privacy for legal
phone calls.

X

O

O

If a detainee wants more privacy than
available in the living units, s/he may submit
a request slip to staff who would make
arrangements for the call to be placed from
an interview room.

.A procedure exists to assist a detainee who is having trouble
placing a confidential call.

If a detainee were having trouble placing a
confidential call, s/he may contact staff who
would make arrangements for the call to be
placed from an interview room.

The facility provides the detainees with the ability to make non-
collect (special access) calls.

Special Access calls are at no charge to the detainees.

The OIG phone number for reporting abuse is programmed into
the detainee phone system and the phone number was checked
by the inspector during the review.

The OIG phone number for reporting abuse
is programmed into the detainee phone
system. The phone number was checked by
this inspector and a live person was reached.

In facilities unable to fully meet this requirement initially
because of limitations of its telephone service, ICE makes
alternate arrangements to provide required access within 24
hours of a request by a detainee.

The facility fully complies with the
requirements of this component.

No restrictions are placed on detainees attempting to contact
attorneys and legal service providers who are on the approved
“Free Legal Services List”.

Special arrangements are made to allow detainees to speak by
telephone with an immediate family member detained in another
Facility.

If a detainee requested to speak to an
immediate family member detained in
another facility, ICE would assist and verify
the relationship. Facility staff would then
make arrangements for the call o be made.

Any telephone restrictions are documented.

<

The facility has a system for taking and delivering emergency
.etainee telephone messages.

<

Facility policy, Emergency Messages to
Detainees, describes the process of how
emergency messages are delivered to
detainees.
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DETAINEE TELEPHONE ACCESS

POLICY: ALL FACILITIES HOUSING ICE DETAINEES WILL PERMIT DETAINEES’ REASONABLE AND EQUITABLE ACCESS TO TELEPHONES, .

COMPONENTS

REMARKS

.Emcrgency phone call messages are immediately given to
detainees.

Detainees are allowed to return emergency phone calls as soon
ag possible,

Detainees in disciplinary segregation are allowed phone calls
relating to the detainee’s immigration case or other legal matters,
including consultation calls.

Detainees in disciplinary segregation are allowed phone calls to
consular/embassy officials.

Detainees in disciplinary segregation are allowed phone calls for
family emergencies.

Detainees in administrative detention and protective custody are
afforded the same telephone privileges as those in general
population.

N IR K |K|R[E
O|ojo] o |o|gE

O|o|gl o |0o|gg

When detainee phone calls are monitored, notification is posted
by detainee telephones that phone calls made by the detainees
may be monitored. Special Access calls are not monitored.

X

[J

[J

Notification that telephone calls may be
monitored is posted on each detainee
telephone. The notification is written in
English and Spanish and is also included in
the detainee handbook.

] ACCEPTABLE [ perRcieNnt

[J AT-Risk

[C] REPEAT FINDING

REMARKS:

This inspector reviewed the facility's policy, interviewed the ICE Coordinator, checked postings in housing units, checked the OIG
Hotline number and talked to detainees. The facility has a ratio of one phone for every eight detainees. The phones are routinely
.thecked by facility and ICE staff. All required phone numbers were available to ICE detainees. The detainees that were interviewed

standard.

/ August 4, 2011
AUDITOR’S SIGNATURE / DATE

voiced no problems with the phone system. Based on this inspector's review, the facility is found to be in compliance with the
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VISITATION

Povricy: ICE SHALL PERMIT DETAINEES TO VISIT WITH FAMILY, FRIENDS, {EGAL,REPRESENTATIVES, SPECIALINTEREST GROUPS, AND THENEWS

. MEDIA.
: COMPONENTS

YES

No

REMARKS

There is a written visitation schedule and hours for general
visitation.

X

]

NA
U

The visitation hours tailored to the detainee population and the
demand for visitation.

X

0

O

The visitation schedule and rules are available to the public.

The visitation schedule and rules are
available upon request. This information will
soon be available on the ICE internet
website,

The hours for all categories of vigitation are posted in the
visitation waiting area.

O

A written copy of the rules regulating visitation and the hours of
visitation is available to visitors.

L]

A written copy of the rules regulating
visitation and the hours of visitation is
available upon request. This information will
soon be available on the ICE internet
website,

A general visitation log is maintained.

The detainees are permitted to retain personal property items
specified in the standard.

X

A visitor dress code is available to the public.

oo O

O o

A visitor's dress code is posted in the visitor's
waiting area and a copy is available upon
request.

Visitors are searched and identified according to standard
.requirements.

0

[

All visitors are subject to a pat down search
and must provide a valid picture ID (driver's
license, passport or other photo
identification).

The requirement on visitation by minors is complied with.

O

Anyone under the age of 18 must be
accompanied by a parent or legal guardian in
order to visit a detainee.

At facilities where there is no provision for visits by minors, ICE

(I

arranges for visits by children and stepchildren, on request, | [] Minors are allowed to visit at this facility.
within the first 30 days.

After that time, on request, ICE considers a transfer, when

possible, to a facility that will allow minor visitation. Ata | [ ] <] | Minors are allowed to visit at this facility.
minimum, monthly visits are allowed.

Detainees in special housing are afforded visitation. X ' ]

Legal visitation is available seven (7) days a week, including |

holidays. [ [

On regular business days legal visitation hours are provide for a

minimum of eight (8) hours per day, and a minimum of four | [X] ] ]

hours per day on weekends and holidays.

On regular business days, detainees are given the option of
continuing a meeting with a legal representative through a
scheduled meal.

X

U

[l

A detainee may continue a visit with a legal
representative through a meal period. The
detainee will be provided a meal tray at the
conclusion of the visit.

Private consultation rooms are available for attorney meetings.
There is a mechanism for the detainee and his/her representative

L

L

to exchange documents.
here are written procedures governing detainee searches.

en strip searches are required after every contact visit with a
legal representative, the facility provides an option for non-
contact visits with legal representatives.

n

24

Strip searches are not required after every
contact visit. Detainees are pat searched.
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VISITATION

POLICY: ICE SHALL PERMIT DETAINEES TO VISIT WITH FAMILY, FRIENDS, LEGAL REPRESENTATIVES, SPECIAL INTEREST GROUPS, AND THENEWS

MEDIA.

COMPONENTS

YES

NA

REMARKS -

.i’rior to each visit, legal service providers and assistants are
identified per the standard.

&

(]

Legal service providers are required to
provide their bar card and a picture 1D.

The current list of pro bono legal organizations is posted in the
detainee housing areas and other appropriate areas.

X

O

The current list of pro bono legal
organizations was not posted in the living
units; however, was available in a packet
which was hanging by the telephones.

The decision to permit or deny a tour is not delegated below the
level of Field Office Director.

Provisions for NGO visitation, as stated in the Detention
Standards, are complied with.

Law enforcement officials who request to visit with a detainee
are referred to the ICE Field Office for approval.

KIXK|KX

o|oja) g [4djg

Former detainees or aliens in proceedings, requesting to visit
with a detainee, are referred to the OIC or ICE Field Office.

X

Ol

o (oyjgo|o

Facility policy enables a detainee who has
been out of the facility for at least 90 days to
come in and visit an ICE detainee, pursuant
to Jail Administrator approval.

Procedures are in place, consistent with the detention standard,
for examinations by independent medical service providers and
experts.

O

[

If an ICE detainee requested to be examined
by an independent medical service provider
or an expert, that request would be sent to
ICE. ICE staff would then make
arrangements at the detainee's expense.

<] ACCEPTABLE. [ peRncieNT

] AT-RISK

[] RepEAT FINDING

.lEMARKS:

This inspector reviewed the facility policy and visitors' logs, interviewed the ICE Coordinator and Deportation Officer and observed
postings and the non-contact visiting areas. The visiting room was very clean and was large enough to accommodate visits. Based on

this inspector's review, the facility is found to be in compliance with the standard.

[ August4, 2011

AUDITOR’S SIGNATURE / DATE
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VOLUNTARY WORK PROGRAM .

POLICY: INEVERY FACILITY OFFERING A VOLUNTARY WORK PROGRAM, ICE DETAINEES WILL HAVE THE OPPORTUNITY TO WORK AND EARN
ONEY BY PARTICIPATING. WHILE NOT LEGALLY REQUIRED, ICE AFFORDS DETAINEE WORKERS BASIC OCCUPATIONAL SAFETY ANDHEALTH

.X.DMIN]STRATION (OSHA) PROTECTIONS. .

] €uECK HERE 1F ICE DETAINEES ARE NOT AUTHORIZED TO WORK AT THE IGSA FACILITY. MARK NA ON FORM G-324A, PAGLE 3

AND MOVE TO NEXT SECTION.

COMPONENTS

‘-YES’

No

NA

REMARKS

Does the facility have a voluntary work program?
s Do ICE detainees participate?

X

O

O

The facility operates a voluntary work
program and allows ICE detainees to
participate. ICE detainees were observed
working in the kitchen and laundry and as
housing unit porters. Non-ICE detainees do
not have work assignments at this facility.

Detainee housekeeping meets neatness and cleanliness standards.

<

O

O

Mop buckets with mops, cleaning cloths,
window and surface cleaners are provided to
each housing unit every moming. Detainees
are required to meet sanitation inspections
each morning prior to participation in
recreation activities or watching television.

Detainees have the opportunity to participate in special details,
however, are never allowed to work outside the secure perimeter.

X

Written procedures govern selection of detainees for the
Voluntary Work Program.

Where possible, physically and mentally challenged detainees
participate in the program.

oo

Detainees are reviewed by the HCU prior to
being assigned to a work detail.

The facility complies with work-hour requirements for detainees,

ot exceeding:
» Eight hours a day and Forty hours a week.

X

This component is only applicable for SPCs
and CDFs. Detainees are limited to an eight
hour shift, five days per week.

Detainee volunteers generally work according to fixed schedule.

If a detainee is removed from a work detail, staff places the
written justification for the action in the detainee’s detention file.

KK O | KX

Staff, in accordance with written procedure, ensures that detainee
volunteers understand their responsibilities as workers before
they join the work program,

X

O/oEg oojoa

O 0.

The voluntary work program meets:
e OSHA, NFPA, ACA standards

The section of this component that requires
the voluntary work program to meet NFPA,
and ACA standards is specific to SPCs and
CDFs. Detainees are provided an orientation
regarding expectations of the assignment as
well as training in safety procedures required
on equipment and environmental concermns.
This training addresses OSHA, NFPA and
ACA standards.

Medical staff screen and formally certify detainee food service
volunteers.

s Before the assignment begins; and

»  As a matter of written procedure

Detainees receive safety equipment/ training sufficient for the
assignment.

Detainees are provided training in safety
procedures required on equipment to be used
and accident prevention.
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VOLUNTARY WORK PROGRAM

POLICY: INEVERY FACILITY OFFERING A VOLUNTARY WORK PROGRAM, ICE DETAINEES WILL HAVE THE OPPORTUNITY TO WORK AND EARN
MONEY BY PARTICIPATING. WHILE NOT LEGALLY REQUIRED, ICE AFFORDS DETAINEE WORKERS BASIC OCCUPATIONAL SAFETY AND HEALTH

.A[}MINISTRATION (OSHA) PROTECTIONS.

{7} CHECK HERE 1F ICE DETAINEES ARE NOT AUTHORIZED TO WORK AT THE IGSA FACILITY. MARK NA ON FORM G-324A, PAGE 3
AND MOVE TO NEXT SECTION.

COMPONENTS , ' Yes | No | NA | , "~ REMARKS

Proper procedure is followed when an ICE detainee is injured on Detainees injured on work assignment(s) are
the job. routinely escorted to the HCU for

examination of injuries. If required, the

X O (1 | detainee is transported for emergency care.
Incident reports describing the event are
submitted to supervising staff and reviewed
by the Jail Administrator.

(X] ACCEPTABLE [ ] DeEFICIENT ] AT-Risk ] REPEAT FINDING

REMARKS:

The facility has established and maintains a detainee work program and ICE detainees are allowed to participate. Non-ICE detainees
are not assigned to work details. ICE detainee workers are housed in the same unit, provided appropriate work clothing and are
allowed to exchange the clothing necessary for their respective duties. Detainees are provided training in the proper use of equipment,
chemicals, personal protective equipment and behavioral expectations. In lieu of monetary compensation, detainees receive
reimbursement for their work efforts via food, phone cards or other non-monetary form.

t4, 2011
AUDITOR’S SIGNATURE / DAFE
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SECTION 11

HEALTH SERVICES STANDARDS
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HUNGER STRIKES

POLICY: ALL FACILITIES WILL FOLLOW STANDARD GUIDELINES FOR THE MEDICAL AND ADMINISTRATIVE MANAGEMENT OF ICE DETAINEES
ENGAGING IN HUNGER STRIKES. BY MONITORING OF THE HEALTH AND WELFARE OF THE INDIVIDUAL DETAINEES, FACILITIES WILL STRIVETO
SUSTAIN THEIR LIVES. : . : .

COMPONENTS

YES

No

NA |

REMARKS

When a detainee has refused food for 72 hours, it is standard
practice for staff to refer him/her to the medical department.

]

O

X

This component is only applicable for SPCs
and CDFs. Written facility policy requires
staff report a detainee who has refused food
for 72 hours to the medical department.

CDFs and IGSAs immediately report a hunger strike to the ICE.

Facility policy requires ICE to be notified
immediately of any hunger striker.

The facility has established procedures to ensure staff respond
immediately to a hunger strike.

Written facility policy provide procedures for
facility staff to follow in the event of a
hunger strike, and training records support
staff has been trained on hunger strikes.

Policy and procedure require that staff isolate a hunger-striking
detainee from other detainees.
* [fyes, in an observation room?

This component is only applicable for SPCs
and CDFs, Written facility policy requires
placement in an observation room in the
booking area.

Medical personnel are authorized to place a detainee in the
Special Management Unit or a locked hospital room.

This component is only applicable for SPCs
and CDFs. Medical personnel have the
authority to place a hunger-striking detainee
in an observation room.

Medical staff records the weight and vital signs of a bunger-
striking detainee at least once every 24 hours.

This component is only applicable for SPCs
and CDFs. Written facility policy requires
weight and vital signs to be recorded at least
once every 24 hours.

The OIC of the facility obtains a hunger striker’s consent before
medical treatment.

Facility policy requires a "consent to
treatment” be obtained prior to any treatment
other than routine sick call.

A signed Refusal of Treatment form is required of every detainee
who rejects medical evaluation or treatment.

This component is only applicable for SPCs
and CDFs. Facility policy requires a "refusal
of treatment” be obtained any time a detainee
refuses a medical evaluation or recommended
{reatment.

During a hunger strike, staff document and provide the hunger-
striking detainee three meals a day.

This component is only applicable for SPCs
and CDFs. Written facility policy provides
compliance with this component.

Staff maintains the hunger striker’s supply of drinking
water/other beverages.

This component is only applicable for SPCs
and CDFs. Written policy requires staff to
maintain the hunger striker's supply of
drinking water or other beverages.

During a hunger strike, staff removes all food items from the
hunger striker’s living area.

This component is only applicable for SPCs
and CDFs. Written policy requires the
removal of all food items from the hunger
striker's living area.

Staff is directed to record the hunger striker’s fluid intake and
food consumption; Does staff always use Hunger Strike
Monitoring Form [-839 or similar IGSA form.

This component is only applicable for SPCs
and CDFs. The facility utilizes a form
similar to the Hunger Strike Monitoring Form
1-839.

The medical staff has written procedures for treating hunger
strikers.

Either the physician or physician's assistant
(PA) develops an individual treatment plan
for each hunger striker,
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HUNGER STRIKES

POLICY: ALL FACILITIES WILL FOLLOW STANDARD GUIDELINES FOR THE MEDICAL AND ADMINISTRATIVE MANAGEMENT OF ICE DETAINEES
ENGAGING IN HUNGER STRIKES. BY MONITORING OF THE HEALTH AND WELFARE OF THE INDIVIDUAL DETAINEES, FACILITIES WILL STRIVE TO

.SUSTAIN THER LIVES. )
) COMPONENTS - YES No NA REMARKS
Staff documents all treatment attempts, including attempts to This component is only applicable for SPCs
persuade hunger striker of medical risks. and CDFs. Written policy requires staff to

D N B | document all treatment attempts, including
attempts to persuade the hunger striker of the
medical risks.

Staff has received training in identification of hunger strikes.

Medical staff receives early training in hunger-strike evaluation X ] O All s?atﬁdmgludmg medlial staff,' LY
and treatment. Staff remains current in evaluation and treatment trammng uring new-employee orientation and
techniques. amnuatly.

<] ACCEPTABLE 1 DEFICIENT ] AT-Risk [ RepEAT FINDING
REMARKS:

At the time of the review it was reported there had been one non-ICE detainee hunger strike, lasting 24 hours, in the last 12 months.

Staff receive training on the subject during new-employee orientation and annually thereafter. Detainees determined to be on a hunger
strike are placed in a designated abservation room in the booking area. Booking staff monitor the detainee and complete the
documentation. Every 24 hours, medical staff documents the weight and vital signs of each detainee determined to be on a hunger
strike. An individual treatment plan is developed by either the contractual physician or PA for any detainee on a hunger strike or
terminating a hunger strike.

/ August 4, 2011
UDITOR’S SIGNATURE / DATE
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ACCESS TOMEDICAL CARE

PoLICY: EVERY FACILITY WILL ESTABLISH AND MAINTAIN AN ACCREDITED/ ACCREDITATION-WORTHY HEALTH PROGRAM FOR THE GENERAL

WELL-BEING OF ICE DETAINEES.

COMPONENTS , YES | No | NA , REMARKS
Facilities operate a health care facility in compliance with state On-site medical staff, as well as the
and local laws and guidelines. contractual physician and PA are either
< licensed or certified by the State to perform
X | OO

their job functions. Medications are
received from a local licensed retail
pharmacy.

The facility’s in-processing procedures for arriving detainees
include medical screening.

At the time of booking, booking staff
conduct a screening which is immediately
followed by a medical staff conducted
screening.

All detainees have access to and receive medical care.

Detainees access sick call through a
"request” system. Sick call is conducted
daily, and a physician or PA is on-site two
times a week.

The facility has access to a PHS/DIHS Managed Health Care
Coordinator,

The facility utilizes the MedPar internet
system for submitting treatment requests.

The medical staff is large enough to provide, examine, and
treat the facility’s detainee population.

The medical staff consists of: a full-time
Licensed Practical Nurse ( LPN) nursing
supervisor; one full-time Certified Nursing
Assistant (CNAY; two part-time CNAs; one
part-time Emergency Medical Technician
(EMT); plus a contractual physician; and
PA.

The facility has sufficient space and equipment to afford
detainee privacy when receiving health care.

The facility HCU consists of two rooms.
While smiall, the unit is appropriately
equipped, and detainee privacy is provided
when receiving health eare.

The medical facility has its own restricted-access area. The
restricted access area is located within the confines of the
secure perimeter.

This component is only applicable for SPCs
and CDFs. The medical unit is a restricted-
access area which is monitored by Central
Control staff and located within the confines
of the secure perimeter.

The medical facility entrance includes a holding/waiting room,

This component is only applicable for SPCs
and CDFs. The medical unit has no
holding/waiting room.

The medical facility’s holding/waiting room is under the direct
supervision of custodial staff.

This component is only applicable for SPCs
and CDFs. The medical unit has no
holding/waiting room. Detainees, in a
group of no larger than four are escorted by
two officers to the medical unit. Each
individual detainee’s medical issues are
privately addressed. Once all four detainees
have been evaluated, they are escorted back
to their living area.

Detainees in the holding/waiting room have access to a
drinking fountain.

This component is only applicable for SPCs
and CDFs. There is no holding/waiting area
associated with the medical unit; however,
both drinking water and toilet facilities are
available in the immediate vicinity outside
the medical unit.
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ACCESS TO MEDICAL CARE

POLICY: EVERY FACILITY WILL ESTABLISH AND MAINTAIN AN ACCREDITED/ ACCREDITATION-WORTHY HEALTH PROGRAM FOR THE GENERAL

WELL-BEING OF ICE DETAINEES. .

COMPONENTS

- YES

- No

NA

REMARKS

Medical records are kept apart from other files. They are:
o  Secured in a locked area within the medical unit;
*  With physical access restricted to authorized medical
staff; and
s Procedurally, no copies made and placed in detainee
files.

X

O

O

Medical records are stored in a locked file
cabinet behind two locked doors. Access to
the doors and file cabinet is restricted to
medical staff.

Pharmaceuticals are stored in a secure area.

This component is only applicable for SPCs
and CDFs. Pharmaceuticals are either
stored in a locked medication cart or in
locked cabinets within the medical unit and
behind a locked door. Access to the locked
door, cabinets and medication cart is
restricted to medical staff,

Medical screening includes a Tuberculosis (TB) test.
e Every arriving detainee receives a TB test during the
admission process;
» Detainee’s TB-screening does not occur more than

Medical screening does include TB

o . . ;
one business day after his/her arrival at the facility; - [ [ | screening by slqn test and is qqnducted the
and same day as arrival to the facility.

»  Detainees not screened are housed separate from the
general population.

All detainees receive a mental-health screening upon arrival. It The portion of this component that requires

is conducted: a detainee to receive a mental health

¢ By ahealth care provider or specially trained officer; screening before being assigned to a
5 0 0 housing unit is specific to SPCs and CDFs.

and
. » Before a detainee’s assignment to a housing unit.

Mental health screening is conducted by
both booking officers and medical staff at
the time of booking and prior to a detainee's
assignment to a housing unit.

The facility health care provider promptly reviews all I-794s
(or equivalent) to identify detainees needing medical attention.

This component is only applicable for SPCs
and CDFs. Intake screening forms
completed by booking officers are
immediately forwarded to medical staff.
Additionally, medical staff conducts a
separate medical/mental health screening
immediately following the booking officer
screening.

The health care provider physically examines/assesses arriving
detainees within 14 days of admission/arrival at the facility.

Pursuant to both policy and practice,
detainees receive a physical examination,
conducted by either a physician or PA well
within the 14-day reguirement.

Detainees in the Special Management Unit have access to
health care services.

Detainees in the Special Management Unit
(SMU) access health care services through
the facility Sick Call Request system similar
to general population detainees. Sick call is
conducted daily. Additionally, medical
staff is in the unit three times a day during
medication administration, and two times a
day medical staff goes door-to-door of each
cell conducting wellness checks.
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ACCESS TO MEDICAL CARE

POLICY: EVERY FACILITY WILL ESTABLISH AND MAINTAIN ANkACCREDI’YED/ACCREDITATION—WORTHY HEALTH PROGRAM FOR THE GENERAL

WELL-BEING OF ICE DETAINEES.

COMPONENTS

YES.

No

NA

REMARKS .

Staff provides detainees with health services (sick call) request
slips daily, upon request.

e Request slips are available in languages other than
English, including every language spoken by a
sizeable number of the facility’s detainee population.

s Service-request slips are delivered in a timely fashion
to the health care provider.

The requirement for staff to provide
detainees with health services (sick call)
request slips daily, upon request and the
request slips are available in languages
other than English, including every
language spoken by a sizeable number of
the facility's detainee population is specific
to SPCs and CDFs. Sick call request slips,
written in both English and Spanish, are
readily available to detainees in each living
unit. Once completed, the detainee places
the request directly into a locked box
accessible only by medical staff. Medical
staff retrieves the requests three times a day.
According to facility administration,
Spanish is the language spoken by 99% of
the detainee population.

The facility has a written plan for the delivery of 24-hour
emergency health care when no medical personnel are on duty
at the facility, or when immediate outside medical attention is
required.

Detailed written facility policy provides the
compliance with this component. Medical
staff is on-duty daily from 7 AM to 12
midnight.

The plan includes an on-call provider.

This component is only applicable for SPCs
and CDFs. The Nursing Supervisor and
contractual physician are on-call 24 hours a
day, seven days a week.

The plan includes a list of telephone numbers for local
ambulance and hospital services.

This component is only applicable for SPCs
and CDFs. The facility utilizes the county
911 service for ambulance services. The
community hospital, nursing supervisor and
on-call physician telephone numbers are on
file in Central Control.

The plan includes procedures for facility staff to utilize this
emergency health care consistent with security and safety.

This component is only applicable for SPCs
and CDFs. Medical staff coordinates with
security staff when there is a need for
emergency medical services with outside
transport to a community-based treatment
center.

Detention staff is trained to respond to health-related
emergencies within a 4-minute response time.

Written facility policy specifically
addresses training to a "four-minute"
response time for health-related
emergencies.

Where staff is used to distribute medication, a health care
provider properly trains these officers.

This component is only applicable for SPCs
and CDFs. Only licensed or certified
medical staff administer or distribute
medication.

The medical unit keeps written records of medication that is
distributed.

Each detainee receiving medication has a
Medication Administration Record (MAR)
where medical staff document each dose of
medication administered or refused.

The Form I-819 (or IGSA equivalent) is used to notify the
. Warden/Facility of a detainee that has special medical needs.

(|

O

This component is only applicable for SPCs
and CDFs, Interviews with both the
Nursing Supervisor and Sheriff indicated
verbal notification is always provided which
the Sheriff prefers.
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e

WELL-BEING OF ICE DETAINEES.

ACCESS TOMEDICAL CARE:

POLICY: EVERY FACILITY WILL ESTABLISH AND MAINTAIN AN ACCREDITED/ACCREDITATION-WORTHY HEALTH PROGRAM FOR THE GENERAL

COMPONENTS

- YES

No

NA

REMARKS

A signed and dated consent form is obtained from a detainee
before medical treatment is administered.

A signed and dated "consent to treatment"
form is obtained from each detainee at the
time of booking,

Detainees use the I-813 (or IGSA equivalent) to authorize the
release of confidential medical records to outside sources.

The facility utilizes its own "authorization
of release of confidential medical records"
form.

The facility health care provider is given advance notice prior
to the release, transfer, or removal of a detainee.

The nursing supervisor report notice is
generally received the day prior to the
transfers.

Detainee's medical records or a copy thereof, are available and
transferred with the detainee.

I X|IK|K

Oolojgl|d

O ooy o

At the time of transfer, a "transfer
summary" sheet is provided for each
detainee.

Medical records are placed in a sealed envelope or other
container labeled with the detainee's name and A-number and
marked "MEDICAL CONFIDENTIAL”.

XY

O

O

The "transfer summary” sheet is placed in a
sealed envelope which is labeled with the
detainee's name and A-number and marked
in red "MEDICAL CONFIDENTIAL."

[l ACCEPTABLE ] DEFICIENT

] Ar-Risk

[ ] REPEAT FINDING

REMARKS:

At the time of the inspection, it was reported there had been no deaths since the last review.

Medical staff is on-duty from 7 AM to 12 midnight. During hours of non-coverage, the nursing supervisor and contractual physician

onsists of: one full-time LPN nursing supervisor; one full-time CAN; two part-time CNAs; and one part-time EMT. A contractual

l are on-call 24 hours a day, seven days a week. The county 911 service is utilized for ambulance services. Medical unit staffing

physician is on-site two times a week, and a PA is on-site one time per week. When needed, a community dentist is utilized. The
Good Samaritan's Hospital, located less than five minutes from the facility, is utilized for emergent and in-patient care.

A random review of 10 employees' training records indicated first aid, cardiopulmonary resuscitation (CPR), use of the automated
external defibrillator (AED), suicide prevention and intervention and hunger strike training is current.

A random review of 20 ICE detainee medical records indicated intake screenings, TB screening and physical examinations were all
conducted within the appropriate time frames. Observation of medication administration indicated appropriate detainee identification,
documentation and "mouth checks" with security staff present. Additionally, detainees are required to initial on their MAR each time
they receive their dose of medication. Observation of medical staff twice daily "wellness checks” in the SMU indicated a door-to-door

visit with medical staff speaking to each detainee.

A random review of perpetual inventories specific to controlled medication, syringes and needles and tools indicated all were accurate

with daily verification.

Random interviews with ICE detainees indicated medical staff is responsive to their sick call requests, and their medical issues are
sufficiently addressed. ICE detainees reported housing unit environmental temperatures are generally comfortable. Detainees reported
receiving recreation time but complained there is no outdoor recreation available. Additionally, more than one detainee complained

about not receiving enough food.
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SUICIDE PREVENTION AND INTERVENTION

POLICY: ALL DETENTION STAFF WORKING WITH ICE DETAINEES WILL BE TRAINED TO RECOGNIZE SUICIDE-RISK INDICATORS. STAFF WILL
.HANDLE POTENTIALLY SUICIDAL INDIVIDUALS WITH SENSITIVITY, SUPERVISION, AND REFERRALS. A CLINICALLY SUICIDAL DETAINEE WILL
RECEIVE PREVENTIVE SUPERVISION AND TREATMENT.

COMPONENTS YEs | No | NA REMARKS
Every new staff member receives suicide-prevention training. Facility policy requires staff to be trained
Suicide-prevention training occurs during the employee | §J | [] | [] | during new employee orientation and
orientation program. annually thereafter.
Training prepares staff to:
¢  Recognize potentially suicidal behavior; A review of the suicide prevention and
¢ Refer potentially suicidal detainees, following facility X O [} | intervention curriculum indicated compliance

procedures; and with this component.
¢ Understand and apply suicide-prevention techniques.

A health-care provider or specially trained officer screens all

detainees for suicide potential as part of the admission process.

¢ Screening does not occur later than one working day
after the detainee’s arrival.

At the time of booking, officers conduct a
screening and immediately following,
medical staff conducts a second screening,

Written procedures cover when and how to refer at-risk detainees

to medical staff and procedures are followed. e e

The facility has a designated isolation room for evaluation and
treatment.

A totally padded room in the booking area is
utilized.

The designated isolation room does not contain any structures or
smaller items that could be used in a suicide attempt.

An inspection of the room indicated it does
not contain any structures or smaller items
that could be used in a suicide attempt.

Medical staff has approved the room for this purpose. According to the Nursing Supervisor, verbal

approval has been provided.

Oy ojojgp O

Staff observes and documents the status of a suicide-watch Written facility policy requires 15-minute
O documentations for any detainee on suicide-

KKK K
ooy ooy g

etainee at least once every 15 minutes. i
watch status.

<] AccepraBLE (] DEFICIENT [] Ar-Risk [C] REPEAT FINDING

REMARKS:
At the time of the inspection, it was reported there have been no suicides or attempted suicides in the previous 12 mounths.

All staff are required to receive training in suicide prevention and intervention during new-employee orientation and annually
thereafter. A random review of 10 employee files indicated annual training has been provided this calendar year.

At the time of booking, security staff conducts a mental health screening which is immediately followed by a second mental health
screening conducted by medical staff. These two screenings are conducted prior to a detainee's assignment to a living area. Detainees
on suicide-watch status are placed in a designated padded isolation room, under direct and camera observation, in the booking area
where 15-minute documentation is conducted. The facility has contracted with a community-based mental health treatment
organization to provided both emergent and non-emergent on-site mental health intervention and treatment.
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OCCURS WHILE IN TRANSIT.

TERMINAL ILLNESS, ADVANCED DIRECTIVES, AND DEATH

INIURY, MEDICAL ADVANCED DIRECTIVES, AND DETAINEE DEATH, TO INCLUDE THE PROCEDURES TO ENSURE PROPER NOTIFICATION IS
PROVIDED TO ICE OFFICIALS, FAMILY MEMBERS AND OTHER INTERESTED PARTIES IN THE EVENT OF A DETAINEE BECOMING TERMINALLY ILL OR
INJURED OR DEATH OF A DETAINEE OCCURS. IN ADDITION, THE POLICY WILL COVER PROCEDURES TO BE TAKEN IF THE DEATH OF A DETAINEE

POLICY ALL FACILITIES HOUSING ICE DETAINEES SHALL HAVE POLICIES AND PROCEDURES ADDRESSING THE ISSUES OF TERMINAL ILLNESS OR

[] CHECK TiHS BOX IF THE FACILITY DOES NOT ACCEPT ICE DETAINEES WHO ARE SEVERELY OR TERMINALLY ILL. INDICATE NA IN
THE APPROPRIATE BOX FOR THIS PORTION OF THE WORKSHEET, ALWAYS COMPLETE ALL REFERENCES TO DETAINEE DEATH AND

RELATED NOTIFICATIONS. o :
COMPONENTS | YES No NA REMARKS
Detainees who are chronically or terminally ill are transferred to . . . .
an appropriate offsite medical facility, B | O | O | written facility policy details the procedure.
The facility or appropriate ICE office promptly notifies the next Notification of next of kin is an ICE
of kin of the detainee’s medical condition, to include: % ] 0] responsibility. An interview with the
e  The detainee's location; and regional ICE Deportation Officer verified this
s The limitations placed on visiting. practice.
There are guidelines addressing the State Advanced Directive
Form for Implementing Living Wills and Advanced Directives.
e The guidelines include instructions for detainees who ] 0O = The facility has a detailed written policy
wish to have a living will other than the generic form addressing this issue.
the DIHS provides or who wishes to appoint another to
make advance decisions for him or her.
The guidelines provide the detainee the opportunity to have a The policy allows for a detainee to have a
private attorney prepare the documents. OJ (] | private attorney prepare the Advanced
Directive and Living Will.
There is a policy addressing "Do Not Resuscitate Orders” There is a written facility policy addressing
"Do Not Resuscitate" (DNR) orders.
Detainees with a "Do Not Resuscitate" order in the medical The written facility policy states a detainee
.record receive maximal therapeutic efforts short of resuscitation? O ] | with a DNR order will receive maximal
therapeutic efforts short of resuscitation.
;[‘Ihe facxhty’ notifies the DIHS Medical Director an.d Both the Nursing Supervisor and the ICE
eadquarters’ Legal Counsel of the name and basic . . . .
. . ix . Deportation Officer verified notification
circumstances of any detainee with a "Do Not Resuscitate" order | [ | [ O 11d be made through the ICE
in the medical record. In the case of IGSAs, this notification is :vom eniar?z ¢ through the
made through the local ICE representative. cpres 1ve.
The facility has written procedures to address the issues of organ = n Written facility policy addresses organ
donation by detainees. donation by detainees.
The facility has written procedures to notify ICE officials, Written facility policy indicates the facility
deceased family members and consulates, when a detainee dies | [ | [ would notify ICE who would then notify
while in Service. family members and consulates.
The facility has a policy and procedure to address the death of a Written facility policy addresses the issue
detainee while in transport. X O concerning the death of a detainee while in
transport.
At all ICE locations the detainee’s remains disposed of in K 0O N Detailed facility policy addresses this
accordance with the provisions detailed in this standard. component.
In the event that neither family nor consulate claims the remains, An interview with the ICE Deportation
the Field Office schedules an indigent’s burial, consistent with Officer indicated ICE would be responsible
local procedures. = ] [T | for scheduling an indigent's burial or ma